What

makes a
better
city?

Housing, Industrial
development, better
streets and highways =
improving all those
things make for better

cities. 1

When we talk about
cities, every problem is a
collective problem.

I New York planning manual fori1960s renewal projects
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e Expert-led planning Citizen-driven ideal
Making

‘ t t ® t PS Name Emergence Name Emergence
e er Cl 1eS Garden city 1900s Community action 1960s
Urban planning Neighbourhood unit 1920s Advocacy planning 1960s
1d€010g1€S Radian city 1920s Equity planning 1970s
In planning theory the shift from Boadacre city 1930s Traditional neigh. dev. 1980s
expert-led to citizen-driven
. . Urban Renewal 1940s Transit-Oriented dev. 1990s
ideals was less evident.
A new planning paradigms New Urbanism 1990s
didn’t replace the old one but
Smart growth 1990s
stacked.
Eco cities 1980s
Even today, expert-led, top-
dOWH mOdels thrive. ECO'tOWHS 2000s
Creative districts 2000s
Living labs 2010s

15min city 2020s




Cities have the capability
of providing something
for.everybody, only
because, and only when,
they are created by
everybody.

Jane Jacobs 1961




Making cities better by climbing the latter of

participatory design.

Participato
pOI icy des i g N Co-production

Co-design

Ethnography

Consultation

Shifting power
dynamics Desk research
towards the
citizen
Non-participation

Adapted from Arnstein, Sherry R.(1969) 'A Ladder Of Citizen Participation’, Journal of the American Planning Association, 35: 4, 216 — 224
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Consultation

Participation was introduced

as a solution to relink urban _—
Participato

planning to social change and policy design co-procuction
democratise the urban Codesign
planning process in cities and R

. Consultation
re g 1 O n S ! Z;Z;Tﬁc,smwer Desk research o
With the advent of PPGIS T

Inform

p a r ti C i p a t i O n b e C a m e fro m a Adapted from Arnstein, Sherry R.(1969) 'A Ladder Of Citizen Participation’, Journal of the American Planning Association, 35: 4, 216 — 224
niche to a globally embraced
practice.
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Narva noorte

taju-kaart

Koondkaart annab llevaate noorte
jacks meeldivatest (roheline) ja
ebameeldivatest (punane) kohtadest
ning piirkondadest. Kohad, kus erinevad
hinnangud kattuvad on tahistatud
kahte varvi kombineeriva pruuni
tooniga.

Eraldi on vélja toodud Narva noorte
koige olulisemad maamargid, mis said
positiivseid voi negatiivseid
hinnanguid

2000 aastal koostatud taju-uuringu
vordlemisel 2020 uuringuga voib
jareldada, et joedarse kallasraja
korrastamine on piirkenna
populaarsust veelgi kasvatanud.
Jatkuvalt on populaarne vanalinn ja
Peetri platsi Umbrus.

Kultuurikeskus Geneva ja lahiumbruse
meeldivus on vahenenud, esile on
tousnud Astri ja Fama keskused.

Osa linnast, mis paikneb Tallinna
maanteest pohja pool on muutunud
oluliselt meeldivamaks, Soldino ja
Kerese piirkonna atraktiivsus on
vahenenud. Kreenholmi piirkonna

meeldivus on tuntavalt vahenenud,
eelkoige on ebameeldivad Kreenholmi
kooli ja Gerassimovi kultuurimaja
umbrus. Atraktiivsemaks peetakse vaid
Kreenholmi laaneosa (staadion ja
umbrus).

s

-
- e
-————

§onecncnnan

.
-~
L

TALLINNA MNT
55

== o

ot

N

o T e

‘o

Astri keskus ja
l3hitimbrus

Ni meeldiva kul ebameeldvara
margitud koht, kus kogunetakse
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Narva vanalinn

Vanalinna plirtkcnnana tautakse
mesldivana, kukd kohtadena
tostaakse eshe vaud rackods j»
kolleddit

lecsasnsnnnnnnnnnnny

)
L
)
L
.
]
.
wesssshecncnes
)
1
,

pevedeccncccccncncncccncns

Joepromenaad

Noorte jacks meeldiv pikond, ms
wlatub Narva sadamast Joaonuni
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Kreenholmi
ctaadium ia iashall
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Fama keskus

Nil meeldive byt ebamesldivansy
mirgiud kobe, kus kaiakse ne uksi
kut ka koos sdpradega

Narva linnasiida

Posrilvsesd hinnanguid jagubd nil
Hermann Unnusele, lossipargile ko
Puskini alleele, ecameeidvana
tajutakse Tallirna mnt rimgristmikiu

Joaorg

Rannaala on noore jacks atrakzivne
plirkond, samuti hindavad noared
rannahoone moadsat arhitektuwrl

_ Poracidy

Gerassimovi
klubihoone
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Ethnography
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Shifting power
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towards the
citizen
Non-participation

Adapted from Arnstein, Sherry R.(1969) 'A Ladder Of Citizen Participation’, Journal of the American Planning Association, 35: 4, 216 — 224
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experiences embedded

in digital media - left

by alarge nurmber ()
I people. (i i e

- People 1n;eract1ng with the city

7 People %teraétlng with each
other % =



Cultural
analytics

Studying the humanities
with massive digitised
visual materials and
contemporary crowed-
generated visual artefacts

Avoid reductive
summarization typical of
quantitive research.
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1. Nathan Jurgenson, 2019.
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Usmg a larg sﬁmple of SOCfally-u
shared images provide a (less
biased) version of the coll_ective

experience in cities.




EDITED BY
HANNAH KNOX AND DAWN NAFUS

"2 BIG DATA

o oo INSIGHTS FROM THE SCALE OF
e o o COLLECTED DATAPOINTS (LARGE
® . SAMPLE)

INSIGHTS FROM THE DEPTH
OF STORIES (SMALL SAMPLE)

THICK DATA
DEPTH OF INSIGHTS @TRICIAWANG

big data without a big
mind (and sometimes a
big heart) can amplify
errors. Mulgan Geoff
2018.



ACTIVITY PATTERNS IN ST, P,ETERSBURVG
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Activity patterns on central streets of St.
Petersburg
Sampling thick data




Hover on image
/\ to zoom in
Most pictures featured
people (especially
selfies) rather than
architecture or natural
landscape.

The distribution is
fairly symmetrical with
highlights of green
(escalator) and red
(metro car).

Unsurprisingly, the plot
features a wide range of
blue tones from the sky,
though they are also
balanced with interiors. ‘ )
Similar to Helsinki Railway it =
Station and Pasila. ¢ ﬁ

@ Mobility @ Social/leisure @ Income Nutrition @ Education @ Civic @ Consumption @ Health

Leisure/
social
35%

Mobility
51%

Hubs are classified either
as 'mobility’ or ‘social hubs'
according to the most
recurrent activity.
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Method
0 CULTURE ABour
Positive deviance maps spontaneous
‘ : appropriations of public space ( such

as play, sports, dancing, etc.), If those
behaviors encourage social curiosity
and cohesion, they make smal) public

POSITIVE DEVIANCE space thrive and can maximise

Py comm|
Recognising unexpected or 27 l““"n"” values over market
unintended uses that contribute to i
the livelihood of a public space. 2 ive deviance finds eaerging
behaviors and activities that

contribute to the 1ivelihood of
bublic spaces. Those can be used
%0 Support new initiatives or
iNspire new temporary or

permanent uses, oventually
@ building a sense of Community
among city residents

A manual for Helsinki [
civil servants 1

An example of data formats to detect sociality in Social Networks,

eow

Methodology Y18-Males

POSITIVE DEVIANCE

Cultural analytics can be carried out Gvig = @e

locations and hashtags that represent the place. Instagram and < Access to social media accounts. Positive deviance is best analysed on a district scale
Facebook are recommended for this purpose. Browse the images to because a large number of places and images are

relatively easily by non-specialists. e

ON SITE

On Site analysis are the best choice for positive
deviance because spontancous behaviours are not
always documented and shared on social media -
unless they attract a large number of people or a

Often no special equipment or skills oonsic gy Sl

e L Y T B . —— However this requires a major effort in surveying
Survey the public space to find unintended uses and activities that REQUIREMENTS public space for extensive periods of time.

encourage social curiosity and cohesion. Gather the type of activities - A customized worksheet to mark the
positive deviances, their duration, the

such as sport, art, temporary use etc. and keep a tally of the number
a re n e e d e d of peo lepilal,(uc(ed Se 3 z nusber of people attracted and the length HYBRID
pecp ) of their stay. An hybrid approach may work best because if an

g 4 3 emergent activity or use is worth sharing it will be
For example if a few people gather to dance in public space, count < At least one surveyor per area. present on social media and on-site observations
the number of people that stopped to look at the dancing in a time help integrating more cases of undocumented
interval of 5 or 15 minutes - depending on the type of activity. = At least one survey during the day, positive deviance.

Quantitive cultural analytics can be I
performed with open source software

Gather the observation in an excel table to analyse trend and
visualise the data.

ow

1. Metrics for Urban Space Experimentation, SPIN Unit + Miltton for Forum Virium Helsinki, 2023.
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Codesign

Part|C|pato

Citizen led

Co-production
Delegate power

Co-design Collaborate

Involve

Ethnography

Engage
Consultation
. Enquire
Shifting power
dynamics Desk research
towards the Educate
citizen
Non-participation
Inform

Adapted from Arnstein, Sherry R.(1969) 'A Ladder Of Citizen Participation’, Journal of the American Planning Association, 35: 4, 216 — 224




Futurability

— Future is not contained or
linearly connected to the
present.

— A desired future state is
possible to imagine when it’s
reimagined by collectivised
institutions.

— Breach the creativity myth and
find solution to unlock people’s
creativity.
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coherence of ideas. Epen

7

1. Bifo Berardi, 2017
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COlleCtlve | — Cities thrive whe ‘)epple forma

collective intells

intelligence, i
COHSCIO% | ,‘ eamgz'c ful-pa{rtlmpatlon Hﬁnppens

h the'&cale of public meetmgs
where ever)g)o dy has a voice.
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Breaking
the ritual

Democracy is reduced to
automatic rituals led by
normative structures.

Social imagination is
perceived as an abstract
concept rather than
planning tool

Impossibility for nearly
everyone to imagine a
different future and the
lack of power to realise
those ideas.



The power of
participatory

rocesses can

e fully
realised only
when
participants
are given

An design instrument
for collaborative urban
design

A common, expressive
language to reimagine
their cities.

The human perspective
as the planning
unit/scale
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oogle Street view, 2007

See |atest date

Jul 2009 Jan 2009 Jun 2008 Nov 2007

Image capture: Nov 2007 © 2023 Google
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Generative

___Human-
* " machine
cooperation.

e can re-program generative
s and retrain them using

age or i‘fnages.
eggt‘*to-code / text-to-

. picture-to-text / picture-
ure

]

UDIO: sound-to-text / sound-to-
© picture
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