
AnʦOpportunitťʦHasʦ
BeenʦBrewing



Finland˙ĽʦCoffeeʦCŊlŅŊĹe

CoffeeʦCaĶiŅalʦ

Fi)la)d -a)k. fi-./ i) /he 2*-ld f*- c*ffee 

c*).0(+/i*)Т (aki)g i/ a +-i(e (a-ke/ f*- 
S/a-b0ck.С

PĹefeĹĹingʦSŅĹongʦandʦBlackʦ

While S/a-b0ck. i. k)*2) f*- i/. .2ee/ c*ffee 

d-i)k. i) A(e-icaТ /he Fi))i.h +e*+le +-efe- 
/hei- c*ffee ./-*)g a)d blackС



AʦDeeĶʦDiŞe

HĝmeʦBĹeşiĖgʦCŊlŅŊĹeʦ

The Finnish people have a strong preference for home brewing, 
creating opportunities for Starbucks to introduce a new coffee 

culture.

FiĖĖiĽhʦSĶecialŅťʦCĝffeeʦSceĖeʦ

From the Finnish Moccamaster Championships to the Helsinki Coffee 

Week, thereЪs a thriving specialty coffee scene in Finland that 
Starbucks can tap into.



Addressing Challenges

1 Negative 
Perception of 
Multinational 
Corporations 

S/a-b0ck. )eed. /* 

ack)*2ledge c*)ce-). 
ab*0/ lab*- e3+l*i/a/i*) 

a)d e)gage i) e/hical 

+-ac/ice. /* gai) /-0./ 
f-*m /he Fi))i.h ma-ke/С

2 Adapting to the 
Home Brewing 
Culture 

T* .0cceed i) Fi)la)dТ 

S/a-b0ck. m0./ .hif/ i/. 

f*c0. f-*m /akea2a4 
c0l/0-e /* emb-aci)g a)d 

+-*m*/i)g /he h*me 
b-e2i)g c0l/0-eС

3 Reinventing the 
Flavors 

S/a-b0ck. .h*0ld 
i)/-*d0ce c*ffee fla1*-. 

/ha/ -e.*)a/e 2i/h /he 
Fi))i.h +ala/eТ 

em+ha.i5i)g ,0ali/4 a)d 
./-e)g/h *1e- .2ee/)e..С



TşĝʦTťĶeĽʦĝfʦFinniĽhʦCĝffeeʦDĹinkeĹĽ

TheʦAŞeĹageʦJĝeʦ

O1e-2helmed b4 /he ch*ice. a/ /he g-*ce-4 

./*-eТ /hi. c0./*me- .eek. g0ida)ceС S/a-b0ck. 
ca) +-*1ide e3+e-/i.e a)d hel+ )a1iga/e /he 

2*-ld *f c*ffeeС

TheʦCĝffeeʦSnĝbʦ

A c*))*i..e0- *f c*ffeeТ /hi. c0./*me- f-e,0e)/. 

i)de+e)de)/ cafe.С S/a-b0ck. ca) a++eal /* /hei- 
di.ce-)i)g /a./e 2i/h ,0ali/4 bea). a)d b-e2i)g 

e,0i+me)/С



TheʦSŅaĹbŊckĽʦHĝĕe˂BĹeşiĖgʦ
EŤĶeĹieĖce

EdŊcaŅiĝĖalʦWĝĹkĽhĝĶĽʦ

Ho./ 2o-k.ho+. /o ed0ca/e +eo+le on diffe-en/ coffee bean.Т b-e2ing 
me/hod.Т and ho2 /o achie1e /he be./ /a./e a/ homeС



PĹemiŊmʦCĝffeeʦBeaĖĽʦ

Selec/ a)d .ell +-e(i0( c*ffee bea). /ail*-ed /* /he Fi))i.h +ala/eТ ca/e-i)g 
/* b*/h /he A1e-age J*e a)d /he C*ffee S)*bС



MachiĖeĽʦaĖdʦAcceĽĽĝĹieĽʦ

Offe- a -ange of machine. and acce..o-ie. fo- home b-e2ingТ f0ll4 emb-acing 
/he home b-e2ing c0l/0-e and p-o1iding con1enience /o c0./ome-.С



InʦSŊmmaĹť

ʊ AʦShifŅʦinʦAĶĶĹĝachʦ

T* .0cceed i) Fi)la)dТ S/a-b0ck. (0./ .hif/ i/. f*c0. f-*( /akea2a4 c*ffee /* 

e)gagi)g 2i/h /he h*(e b-e2i)g c0l/0-eС

ʋ AʦPaĹŅʦĝfʦFinland˙ĽʦCĝffeeʦSceneʦ

B4 e(b-aci)g /he Fi))i.h c*ffee c0l/0-eТ S/a-b0ck. ca) cha)ge /he +e-ce+/i*) *f /he 

b-a)d a)d bec*(e a) i)/eg-al +a-/ *f Fi)la)dЪ. 1ib-a)/ c*ffee .ce)eС


