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Course schedule

Starting 14.15 U259

14.40-14.50 – preparing for virtual exchange on Zoom 

(Make sure you have your laptop, webcam, headphones, etc.)

15.00 – virtual connection on Zoom



Task 1: Brainstorming

Problems and solutions from your field of study

1. Find 2 real-life needs/problems that can be solved or alleviated using a particular 
solution from your own field of study.

- The solution may be e.g. a method, device, technology, material, or strategy.
- The problem can be a need to develop a new technology, or improve on an 

existing method or process.

2. Briefly describe a technical solution for both of the problems that you identified.
3. Identify a potential client, i.e. who would most probably implement this 
solution

(what public/private institution, company or individual entrepreneur?).



In your group, discuss:

What is Technical Writing?



What is technical writing?

“Technical writing conveys specific information about a technical 

subject to a specific audience for a specific purpose…The words 

and graphics of technical writing are meant to be practical; that is, 

to communicate a body of factual information that will help an 

audience understand a subject or perform a task.”

- Michael H. Markel Director of Technical Communication Boise 

State University



What is academic writing?
(Academic writing is) more structured and adheres to specific rules 

depending on what you are writing about and who you are writing for. 

…specific purpose and are, therefore, structured in ways that help 

you, the writer, achieve the intended effect for a specific audience.  

(Academic plagiarism, https://academicplagiarism.co)

Features of academic writing Complexity, formality, precision, 

objectivity, explicitness, accuracy, responsibility, organisation, 

planning.  

(Academic writing: features of academic writing, http://www.uefap.com/writing/feature/featfram.htm) 



The four C’s
• Clarity (Audience and Organization) 

Easily understood by your intended reader 

• Comprehensiveness (Content) 

Contains ALL necessary information.

• Conciseness

Clear without excess words (no politeness, no hedging) 

• Correctness (Style) 

Grammatical and follows convention



Principles of successful 
communication



Successful communicaiton

1. Audience

Who are you writing to?

• Is it a formal or informal style more appropriate for this 

audience?

• How much information does this audience already know?

• How much detail can they take?

• What information on this subject does this audience need?



Successful communicaiton
2. Purpose

What are you hoping to achieve with this text?

• To inform?

What do you want the audience to know when you are done?

• To persuade?

What do you want the audience to believe or agree with?

• To entertain?

What action do you want the audience to take?



Successful communicaiton











HOMEWORK

1. Assignment A1: Learning portfolio 

2.   Online Modules 1



Questions?
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