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Providing and Utilizing Feedback (3 or 5 ECTS)

In this course the following questions are discussed: How to collect feedback more
efficiently? How to utilize different kinds of feedback in developing your own
course/teaching or module/degree program? How to provide feedback to students and
colleagues at the university? Depending on your interest and needs you can choose whether
you want to do a 3 or 5 cr version of the course.

Learning outcomes

After the course you:

* have widened your understanding of feedback.

* recognise different types and sources of feedback

* have some concrete means to collect and utilise feedback systematically

* you have written a process description of how feedback is collected and utilized in
your department

» are able to provide feedback to different actors, e.g., student, and program leaders

* are able to write an action plan to develop instructional process based on feedback
(5¢r)

Course content:
*  Concepts of feedback, feed up, feed forward
* Theoretical viewpoints related to use of feedback
* Receiving and providing useful feedback
+ Providing and utilizing feedback at different levels of teaching organization

Language
English

Assessment
Pass/ Fail

Pre-requisites
To be eligible, you must have completed A! Peda Intro (5 cr) or other similar introductory
course to university pedagogy before the beginning of the training.
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