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WHY?
Justification for Participation



HISTORIES OF 
PARTICIPATION

• Including future users in the design process to achieve solutions that 
better meet their needs

• Empowering citizens and democratising design
• Roots in projects by trade unions in Scandinavia where workers were 

engaged to develop their collective resources (Ehn, Mumford)
• Participatory movement in architecture in the 1960’s (Sanoff, 

Hertzberger, De Carlo, Habraken)
• Participatory planning, e-participation (Arnstein, Staffans, Kyttä)
• From local one-off projects towards collective innovation for broader 

populations and markets (co-design)
• From consensus building (Sanoff) to “agonistic space” addressing 

controversies & creating debate (Mouffe; Björgvinsson et al.)
• Transformation design, systems level and organisational change
• Infrastructuring, creating publics to enable and sustain participation 

around common issues (Ehn & Björgvinsson, DiSalvo)
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PRINCIPLES OF 

PARTICIPATION 

(Sanoff 2000)

1. There is no “best solution” to a design problem – each 
problem has a number of solutions depending not only on 
facts but on the values and attitudes of decision makers

2. “Expert” decisions are not necessarily better than “lay” 
decisions – professionals as well as users are expected to 
identify possible alternatives and state opinions

3. A design or planning task can be made transparent – the 
alternatives developed by professionals and their mental 
frameworks can be brought to the surface for the users to 
discuss, work on and contest

4. All individuals and interest groups should come together in 
an open forum to voice opinions, make compromises and 
arrive at decisions that are acceptable to all concerned

5. The process is continuous and ever changing – the product 
is not the end of the process but needs management and 
adaptation, best done by the users



DESIGNING 

PARTICIPATION 

(Sanoff 2000)

• Why would participation be beneficial here? (value)
• Who are the parties to be involved? (actors)
• What do we wish to employ participation for? (focus)
• Identifying attitudes?
• Generating ideas?
• Developing a draft solution?
• Making design decisions?
• Reviewing a proposal?
• Resolving conflicts?
• As safety valve for emotions?

• Where do we want the process to lead? (outcomes)
• How should people be involved? (methods)
• When in the process is participation needed? (timing)



PARTICIPATION 

IS NOT INNOCENT

(Till, Wisner et al.)

• Participation itself is not automatically “good” or does 
not necessarily imply a democratic process

• Participation can foster & sustain conflict
• Participation as manifestation of people’s struggle to 

control their own lives, vs.
• Participation initiated and utilized by powerholders to 

further & seek support for their own goals
• Participation as an educational process making 

individuals to adapt to the goals of powerholders &
feel belonging (Till) – as vehicle of governmentality?

• Participation as market for design services



PSEUDO VS. GENUINE 

PARTICIPATION



BARRIERS AND 
ENABLERS

(Pirinen 2016)



THE URBAN 
CONTEXT

The High Line, Manhattan, New York. Diller Scofidio + Renfro. Standard Hotel. Photo from Flickr.



WHO?
The Dilemma of the User



EVOLUTION OF THE 
PERCEPTION OF USER

Pirinen, Antti 2014. Dwelling as Product: Perspectives on Housing, Users and the Expansion of Design. Helsinki: Aalto University.



STEREOTYPICAL 

USER PERCEPTIONS

• Ideal, universal user, numeric, abstract and anonymous creation of 
modernity behind the norms, standards and dominant designs of housing

• Passive, conservative user with known needs, avoiding risks and anything 
unconventional, how laypeople often seen by housing professionals 

• Reactive, malleable user, assumed by many avant-garde designers, her 
actions can be directed and experiences provoked by the designer, uses the 
designs as intended and accommodates her daily life to their demands

• Active, creative user, favorite of design researchers and participatory design 
activists, fundamentally “good” – inventive, resourceful, considerate towards 
others and the environment, always willing to participate

• Rebellious, dangerous “misuser”, present in the populist complaints among 
landlords and building managers, ignores the norms of living, doesn’t know 
or care enough to use her dwelling the “correct” way

• User as the “other”, someone fundamentally different from “us” – e.g. the 
elderly, people with disabilities, ethnic or other minorities



Objects

Apartment

Building

Area

City

SOCIETAL PERSPECTIVE
How the living environment 

accommodates diverse needs 
over a long time span

INDIVIDUAL PERSPECTIVE
How my immediate needs are 
met in my living environment

CONTRASTING 

PERSPECTIVES



Neufert, Bauentwurfslehre

NORMS, STANDARDS 

AND REGULATIONS



INCLUSION AND 

EXCLUSION



Pirinen, Antti 2014. Dwelling as Product: Perspectives on Housing, Users and the Expansion of Design. Helsinki: Aalto University.

THE REALISATION 
OF USER NEEDS



ACTIVE AND 
CREATIVE USERS



HOW?
Designerly Methods and Approaches



ISO 9241-210:2010
HUMAN-CENTRED 

DESIGN



APPROACHES IN 
HUMAN-CENTRED 

DESIGN (Steen 2011)

Steen, Marc (2011). Tensions in human-centred design. CoDesign, 7(1), 45-60.



CONTINUUM OF 
METHODS

Co-design journey planner, Hyysalo et al., http://codesign.inuse.fi/approaches



Map-based surveys for participatory planning, Marketta Kyttä & Maarit Kahila, www.maptionnaire.com

CONSULTATION 

OF USERS



DESIGN
ETHNOGRAPHY

FIELDWORK, CREATING A RICH PICTURE USING FIELD NOTES, VISUAL METHODS AND NARRATIVES (Jack Whalen)



MY HOME PROJECT 2014 – WORKING WITH YOUNG PERSONS WITH INTELLECTUAL DISABILITIES

Pirinen, A. & Verma, I. (2016). Levels of Inclusion: Design Concepts for Supporting the Everyday Living of Young Persons with 
Intellectual Disabilities. Sotamaa, Y. (Ed.), Design for All Institute of India Newsletter. New Delhi, India.

Photo: Eloise Smith-Foster

EMPATHIC DESIGN



CO-DESIGN 
WORKSHOPS
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DESIGN GAMES



LEAD USER THEORY (ERIC VON HIPPEL) – DISABLED PERSONS AS LEAD USERS IN THE DOMESTIC ENVIRONMENT

Von Hippelin käyttäjäinnovaatioteoria: edelläkävijät kehittämään tuotteita myös muille käyttäjille
Itse kehitellyt esteettiset esteettömät ratkaisut, olemassaolevien tuotteiden kekseliäs “väärinkäyttö” ja muokkaus erityistarpeisiin
Lähde: Erilaistuva asuminen –projekti (2006-2008), TaiK, FHI, Susanne Jacobson & Antti Pirinen

LEAD USER 

INNOVATION



Roberto Verganti 2009, Design-Driven Innovation & Nigel Cross 2007, “Design leap”

DESIGN-DRIVEN 

INNOVATION



WHAT?
Designs for Use and Participation



Löyly sauna, Helsinki, Avanto Architects 
Photo: Kuvio Architecture Photography

“HIGH ROAD”
DESIGN STRATEGY

(Stewart Brand)



Sompasauna, Helsinki
Photo: www.sompasauna.fi

“LOW ROAD”

DESIGN STRATEGY

(Stewart Brand)



Herman Hertzberger, Centraal Beheer, Apeldoorn, 1969-1972. Polyvalent, user-interpretable office building. www.carusostjohn.com

POLYVALENCE 
(Hertzberger)



Home Genome project, MIT Changing Places group. Online apartment design configurator based on an intelligent search algorithm.

OPEN BUILDING, MASS 

CUSTOMISATION



WikiHouse Project, Alastair Parvin. www.wikihouse.cc/commons .

OPEN SOURCE 
BUILDING, OTHER 

NEW METHODS



Architect Pia Ilonen, Tila housing, Arabianranta, Helsinki. Photo Stefan Bremer..

DESIGN FOR 

USER CONTROL



Architect Pia Ilonen, Tila housing, Arabianranta, Helsinki. Plan of the 3rd floor mezzanine as built by the residents.
tila_kalustettu pohja 3.krs yläosa_1-200

DESIGN FOR 

USER CONTROL



Building plans for the Ars Longa house in Kalasatama, Helsinki. Kristiina Hannunkari, Architects Hannunkari & Mäkipaja, 2016

USER-LED 

PRODUCTION



THANK YOU!



NEXT STEPS

Today at 14:30-16:00: Individual tutoring on essay and final
presentation (optional, book a tutoring slot if needed)

Next Tuesday, 2 April at 9:15–11:15 at Porthania, Yliopistonkatu 3, P114 
Urbarium (to the left in ground floor): Final ”mini-conference”
• Upload 1-2 slides as pdf with essay abstract (topic, case, standpoint + 

one image) to MyCourses > deadline Monday at 17:00
• 4 min. presentations, DfG students as audience
• 13:00–15:20 Design for Government mid-review, Gov course as 

audience: Elva loft, Meritullinkatu 11 D, 2nd floor

Submit finished essay to MyCourses by Thu 18 April, 17:00
• Short written feedback and course grade by mid-May



USING VISUAL 

COMMUNICATION


