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Can	you	identify	the	steps	in	the	problem-solution	pattern?

Can	you	identify	the	steps	in	the	problem-solution	pattern?
Situation	(big	picture)	(1)

Situation	(client)	(2-3)

Problems	(experienced	by	
client	company)	(4-6

Potential	solution	(7-8)

Evaluation	(to	be	done)	(9)
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major,	important,	popular,	common,	and	many

contrast (However,	despite,	although,	but),	
negative (limited,	few,	little,	no,	not,	none),
synonyms (danger,	drawback,	disadvantage,

weakness,	need,	shortcoming,	obstacle).

Nouns (solution,	answer,	approach,	strategy,
improvement)

verbs (solve,	address a	problem,	work	out and	
develop)

causative connectors (therefore,	as	a	result,	thus).

Nouns (benefit or	advantage)
verbs (provide,	offer,	enable,	allow)	
Adjectives (effective,	efficient,	reliable,	safe,	useful)

Situation

Problem

Solution

Evaluation

THE	FIRST	SENTENCE
Once	upon	a	time,	there	was	…



3/6/17

5

Language	features:	the	first	sentence

FIRST	SENTENCES

• be	very	wide and	general in	its	scope,	with	the	next	sentences	either	defining,	providing	examples or	
describing	the	reasons	for	this	current	situation.

• stress	the	importance	or	popularity	of	the	topic	area	in	terms	of	needs or	applications that	are	
common/relevant	to	the	readers'	world.

• use	the	present	perfect	tense	(has/have	-ed)	to	emphasize	the	continued	relevance	of	the	topic.	

• stress	the	positive	aspects of	what	has happened or	has	been	traditionally	done.

Use of	verbs
Except for	sentence 1,	mostly present tense and	active verbs

à This applies to	the whole introductions section.

Language	features:	use	of	verbs
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Language	features:	indicating	problems

The certain vocabulary and	typical phrases help	readers to	
understand the problems related to	the situation

Language	features:	indicating	problems

Sentence Connectors are used to	highlight important
information in	a	text.

However,	->	indicates a	problem
Morever,	->	used for	listing problems
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Language	features:	stating	the	solution

Write	a	clear sentence that specifies the solution to	be discussed in	the paper.

Language	features:	stating	the	purpose	of	a	paper

Write	a	clear sentence that specifies the aim of	the paper.	

Typical structure:
This <paper/report/thesis> + <reporting verb> + <contents> …
This report evaluates the feasibility of	…


