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	Course Title

	MLI51C100
	CORPORATE RESPONSIBILITY AND ETHICS (B)
	3 cr

	Course Description and Learning Outcomes  

	The purpose of this course is to introduce students to the main theories, models and history of corporate responsibility and business ethics and engage them in critical thinking on contemporary debates on the role of business in society. The course themes include ethics and the market, the role of agency theory in refining the purpose of the business and stakeholder theory. Ethical models and frameworks for decision-making are also addressed and the generally accepted international standards for corporate social responsibility are introduced and evaluated. Students will become familiar with accepted/adopted CSR standards, such as the UN Global Compact and ISO 26000, as well as the UN Sustainable Development Goals. Cases will be discussed that highlight the consequences of a lack of ethics and responsibility, as well as the impact of best practice on society and the firm.  

	Learning outcomes for this course, upon successful completion, include the ability to: 

1) critically evaluate both agency theory and the use of stakeholder analysis, 2) analyze and apply prevailing business ethical models to decision-making (scenarios), 3) identify ethical dilemmas in business and evaluate trade-offs between different stakeholder groups, 4) engage in debate on current ethics and responsibility problems in international business and 5) understand the role of external and industry standards in promoting CSR.


	Instructor Name and Profile

	Professor Carole Parkes has a background in both business and academia and is currently Professor of Responsible Management, University of Winchester Business School (UK) with a University wide role leading on sustainability and social justice.  Winchester is a United Nations Global Compact PRME (Principles for Responsible Management Education) Champion School. Carole was previously Director of Social Responsibility and Sustainability - Aston Business School, Aston University, Birmingham (UK). This involved leading Aston’s early and active PRME work locally, nationally & globally, developing and leading an interdisciplinary MSc in Social Responsibility & Sustainability and Business, Ethics, Responsibility & Sustainability on the Aston MBA programme with Sir Adrian Cadbury, former Chair of Cadburys Ltd.

Other roles include: Special Advisor to UN Global Compact PRME, Former Chair of UK & Ireland PRME Chapter, Global PRME Advisory Board member and The Princes Business Network, Business in the Community (BITC) Regional Advisory Board member.

Carole’s professional business background was in Senior Human Resource Management roles in both the Health and Retail sectors. 

Carole’s teaching on undergraduate and postgraduate programmes is around ethics, social responsibility and sustainability including a doctoral module on thought leadership. Her research is related to ethics, social responsibility, responsible management education, human rights and poverty. Carole publishes widely in books and peer reviewed academic journals. Current editorial roles include: Co Editor - Handbook of Responsible Management Education, Sage Publications; Associate Editor - International Journal of Management Education (IJME); Editorial Board Greenleaf Publishing – now part of Routlledge, Taylor, Francis and Editor for the PRME Global Working Group on Fighting Poverty as a Challenge for Business and Management publications.


	Email Address

	carole.parkes@winchester.ac.uk


	Office Hours 

	Daily, 12 noon to 1pm


	Required Reading 

	No textbook required. Electronic copies of assigned readings will be uploaded to MyCourses and/or distributed in class. Copyright has been cleared in all cases.


	Course Schedule 

	

	Session 1 – Monday, May 13
Time: 1.00pm – 4.00pm

Location: Classroom 2


	Agenda:

- Overview of Course and Deliverables

- Evolution of Ethics and Corporate Responsibility: Concepts and Context

 - introducing the SDGs and Agenda 2030

Preparation: 

- Read “The Shifting Standards of Corporate Responsibility,” posted on MyCourses

 - Review course outline posted on MyCourses
Deliverable:

- Register for Sulitest (sustainability literacy test), and be prepared to take the test throughout the week

- Begin work on the individual assignment to be submitted via MyCourses by 11:55 pm on May 14 2019



	Session 2 – Tuesday, May 14
Time: 1.00pm – 4.00pm

Location: Classroom 2


	Agenda:

- Business Ethics and Ethical Frameworks

- Ethical Dilemmas and Exercises
- Stages in Corporate Citizenship

Preparation:
- Read “Moral theory, Frameworks, and the Language of Ethics and Business” posted on MyCourses

- Read “Stages of Corporate Citizenship: A Developmental Framework” posted on MyCourses
Deliverable:

- Sulitest (open)

- Individual assignment to be submitted via MyCourses today (May 14) by 11:55 pm



	Session 3 – Wednesday, May 15
Time: 1.00pm – 4.00pm

Location: Classroom 2


	Agenda:
- Stakeholders and Stakeholder Engagement: Local and Global Actors

 - Labour and human rights
- Case discussion

 -  United Nations Global Compact and the Sustainable Development Goals
Preparation

· Read Guiding Principles on Human Rights and Business 
· Read short case “Clothing Manager’s Dilemma” posted on MyCourses

Deliverable:
- Groups to meet during office hours to present draft project outline with identified responsibilities for each team member (see “notes” below)

 - Sulitest (open)

NOTES: Each student is expected to contribute significantly to their group project. Groups experiencing participation issues are to seek advice from instructor as early as possible. 


	Session 4 – Thursday, May 16
Time: 1.00pm – 4.00pm

Location: Classroom 2


	Agenda:

- Assessment of Corporate Citizenship and Reporting on Corporate Social Performance

- More on labour, and the Sustainable Development Goals (SDGs)

- Check-in on group projects
Preparation

- Review https://sdgcompass.org/ by reference to group’s target company

- Review https://www.globalreporting.org/information/about-gri/Pages/default.aspx


	Session 5 – Friday, May 17
Time: 1.00pm – 4.00pm

Location: Classroom 2


	Agenda:

- Group presentations 
- Closing comments
Preparation

- No assigned readings

Deliverable:

- Group presentations in class

- Final written group report to be submitted via MyCourses tomorrow (May 18) by 11:55 pm

- Sulitest to be completed by 11:55pm
NOTES: Be sure to follow the Aalto style guide for written assignments 




	Aalto University
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Grading

	Course Requirements and Values
	Weighting (%) or maximum points

	Participation
	10%

	Sulitest (on a pass-fail basis)
	10%

	Individual Assignment
	20%

	Group Presentation
	25%

	Group Report
	35%

	Total 
	100

	Conversion scale
Final grade

(official scale)

90 - 100

5

80 - 89

4

70 - 79

3

60 - 69

2

50 - 59

1

0 - 49

0

. 


	
	


	ECTS GUIDELINES

	This course is a 3 ECTS unit course, following the ECTS (European Credit Transfer System) guidelines of Aalto University School of Business. The number of hours the average student is expected to work in the course is 80 (including in-class and out-of-class work). 

ECTS Student Workload

Number of Hours

Contact hours (on- and off-campus)
15

Out-of-class hours  

65
Work with course materials, eg required reading

15
Exam preparation

0
Individual research & writing

15
Team projects (meetings, research, preparation, etc.)

35
Other (please specify)



Total of all student workload hours

80




Academic Policy Statements 
	TEXTBOOK POLICY

	All required textbooks and other course materials are the responsibility of the student.  It is the expectation of faculty that all students will have access to the textbooks and other reading material. If a student is not able to purchase his/her own copy of the textbook or other required reading materials, it is nonetheless the student’s responsibility to find a way to complete the reading for the course.



	CLASS ATTENDANCE AND PARTICIPATION

	Class attendance and participation are considered integral parts of teaching and learning at the BScBA program in Mikkeli. Therefore, regular class attendance is required of all students and attendance records are kept for each class. Students are also expected to be in class on time. Late arrivals are seen as being discourteous to the instructor and other students. 

The attendance policy of this course: 

1) One excused absence is allowed.
2) Absences are excused by approval of staff and the instructor for legitimate reasons only (medical certificates or other critical reasons), per the Permission for Absence Form.
3) A student missing a graded activity due to an excused absence will be given special consideration, eg the chance to make up an exam.
Students not able to attend class on a day with a graded activity should make every effort to inform the instructor ahead of time, regardless of the reason. 

4) A student getting to class after the session has started will not be able to enter the classroom until the first break and will get an unexcused absence for the day.

5) The instructor may include class participation as a component of the grade,            up to 15% of the total points that can be earned toward the final grade.


	


	CODES OF CONDUCT

	Academic excellence and high achievement levels are only possible in an environment where the highest standards of academic honesty and integrity are maintained. Students are expected to abide by the Aalto University Code of Academic Integrity, other relevant codes and regulations, as well as the canons of ethical conduct within the disciplines of business and management education. 
In addition, the BScBA Program has strict exam regulations in force which must be followed in all test-taking situations. 


	Additional Information
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