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23E80101 Qualitative Business Research Methods

Writing up qualitative
research

Agenda

1. Feedback time
2. Structure and contents of a reseach paper (thesis)
3. Breakout room discussion
4. A look back on the course objectives
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Typical structure of an academic article

16.2.2022
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• Regardless of discipline, academic articles generally contain the
following sections:

– Abstract
– Introduction
– Literature review/Theoretical background
– Methods and context
– Findings
– Discussion
– Limitations and further research
– References

Introduction

16.2.2022
4

• The writer's introduction is the first
section of the paper. Although not
always labeled, it generally introduces
the topic, the thesis, and tells readers
why the research is important
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Introduction
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Typical structure:
1st paragraph
Use of hooks, mysteries, an opening vignette from the data
2nd paragraph
The research gap & what this paper does & research questions
Mention of context, method, and analytical lens (optional)
3rd paragraph
Brief introduction of findings (if not already in 2nd paragraph) and
contribution to existing literature
4th paragraph
“The rest of this paper unfolds as follows. First, we… Then,…”

For decades, marketers have sought the Holy Grail of brand loyalty. Just
as the legendary grail of Arthurian quest held the promise of extended
life and renewal, marketers attribute to brand loyalty and its sister icon,
customer retention, the promise of long-term profit-ability and market
share. Unfortunately, marketing’s knights-errant face a daunting problem.
They have not fully understood what the grail looks like or where it can
be found. (McAlexander, Schouten, and Koenig 2002, 38)
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Most brand research to date tells us about brands that stand out in
people’s lives. Such researched brands are noticeably tied to and
embraced by the informant, and they represent the person in some
way. Informants can talk about, do think about, and can remember
such brands. Yet people also own brands that they do not think
much about. They may see them every day. They buy them over
and over again. Yet the brands are just “there.” This article
examines those seemingly ordinary brands that are part of the
lifestyle of the household. (Coupland 2005, 106)

In the beginning (of the Information Age) was the void. And the void was
digital. But lo, there came upon the land, the shadow of Steven Jobs (and
Stephen Wozniak). And Steven (Stephen) said, “Let there be Apple.”
And there was Apple. And Steven (Stephen) beheld Apple. And it was
good. And Apple begat Macintosh. And it was good. And soon upon the
land there began to appear, The Cult of Macintosh. For they had tasted
of Apple. And it was good. (Belk and Tumbat 2005, 205; ”The Cult of
Macintosh”)
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Looking stylish is as much about knowing what not to wear as it is about
knowing what suits you. It’s about being honest and coming to terms
with the fact that some parts of your body aren’t great...we incorrectly
believe the notion of becoming stylish is a feat beyond our grasp...At
the end of the day this is bollocks...looking stylish is not about
following fashion.. It’s about dressing to show off what you love and
hiding what you loathe about your body. (What Not to Wear, 6–7,
emphasis original)

Twenty skydivers rise and line up tightly in single
file, as the DC-3, cruising at 100 knots, levels off
two and one-half miles above the swamps of central
Florida. In their bright jumpsuits, they form a sort
of surreal rumba line snaking toward the white light
of the open DC-3 door. She is last out on this
“twenty-way” jump. Her job is to dive headfirst, in
as fast and as controlled a manner as possible, to
catch up to the skydivers exiting in front of her.
Without exception, the laws of physics will separate
the skydivers as they exit, accelerat-ing the first to
leave away from those that follow. She lives for this.
Nothing else exists for her now beyond this
moment. The engines cut. Ready! Set! Go! (Celsi,
Rose, and Leigh 1993, 1)
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Lit review/theoretical background
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• A literature review looks at
past research on the topic.
The literature review
demonstrates to other
researchers that the author is
thoroughly acquainted with
their topic.

Lit review/theoretical backgound

16.2.2022
12

Provides a review of the relevant literature to date to justify the
existence of the study
Typical to have a brief historical overview, evolution of the
concepts
Usually progresses from reviewing to “problematizing” the
literature, pointing out where the gap is
”Bracketing” away potential other approaches by saying that this
study assumes a particular approach
Research question(s) at the end
In short: “Here’s what we already know; here’s what we don’t
know”
Optional: separate section on analytical lens
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THESIS TIP:
For the literature review,
make it your goal of
identifying 5 papers you
want to ”dialogue with”; they
must be relevant or current,
preferably both!
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Methodology
• In this section, you detail

how you conducted the
research to answer your
research question(s)
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Method and context
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“Making context matter”; why this context was ideally
suited for this theoretical problem
Can include statistics or relevant historical data
Methodology and justifying its selection
Detailed and chronological description of data gathering
Equally detailed description of data analysis

THESIS TIP:
The most typical flaw in
master’s theses is having an
insufficient explanation of
how the data were analyzed!
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Findings
• The author explains the

results of their research
• Quantitative and qualitative

studies have different ways of
reporting findings (e.g.
qualitative →heavy use of
quotes and fieldnotes to back
up analysis)

Introducing the (sub)theme and
its claim(s)

Truncated version of an
exemplary (i.e. a really
good) quote

Analysis and interpretation
of quote

Transition to boundary conditions

“Our informants did or said X.”

Long quote where X is powerfully illustrated

Interpretation of the quote through the analytical
lens to showcase how X comes across.

”X could also be done in other ways. Some
preferred to… while others…”
For some, X was problematic. For example, Sheila
struggled with X.”

It is important to elaborate
dimensions, boundaries, and negative
cases!
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Introducing the (sub)theme and
its claim(s)

Truncated version of an
exemplary (i.e. a really
good) quote

Analysis and interpretation
of quote

Transition to boundary conditions

Maintenance and the Good Practitioner.
Maintaining a boat was a sign of dedication to sailing itself, a
central part of a sailor’s identity. Maintenance practices are thus
integral to the “sense of common enterprise” (Schatzki 2002, p.
86) for sailors, creating a sense of belonging and affirming
shared identities. Though sailors usually work only on their own
boats, maintenance is still a social practice as sailors are usually
at the boat yard simultaneously. Sailors watch each other
working, which diffuses maintenance competence. A good-
looking boat is a sign of maintenance competence, signaling a
good learning source. Boat clubs understand the value of
knowledge sharing during maintenance periods and encourage
it. The expectation that a “true” sailor has their boat in tip-top
shape also creates social pressures at the boat yard. Our
fieldwork confirmed that a badly maintained boat—particularly a
hull peppered with barnacles—was a source of shame at the
boatyard.
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Maintenance and the Good Practitioner.
Maintaining a boat was a sign of dedication to sailing itself, a central part of a sailor’s
identity: “It is part of the hobby to fix your boat constantly. In the spring, sailors crawl
up from their winter nests and start revealing their boats from under the covers,
looking for the toolbox” (Timo). Maintenance practices are thus integral to the “sense
of common enterprise” (Schatzki 2002, p. 86) for sailors, creating a sense of
belonging and affirming shared identities. Though sailors usually work only on their
own boats, maintenance is still a social practice as sailors are usually at the boat yard
simultaneously. Sailors watch each other working, which diffuses maintenance
competence. Many learn “just by watching what other people do” (Veikko) while
others are more proactive: “I’m the kind of guy who just roams around here [at the
boatyard] and asks everybody ‘what is that?’ and ‘what should I do with this?’… I
don’t really have another information source” (Lassi). A good-looking boat is a sign of
maintenance competence, signaling a good learning source: “If it looks like it’s
somehow moldy or rotten and the owner gives you advice, you have to put it into
perspective. But if someone has a boat that is in good condition and he tells you
something, you can take it a little more seriously” (Kalle). Boat clubs understand the
value of knowledge sharing during maintenance periods and encourage it, as Emilia, a
boat club chairman, recounted: “We encourage that boaters tell the one next to them
that ‘hey, you might want to try this.’” Simo agreed that such exchanges are essential
as “a lot of tacit information wouldn’t spread if no one dared to ask.” The expectation
that a “true” sailor has their boat in tip-top shape also creates social pressures at the
boat yard. Jani, a city official working with municipal harbors, described a disciplinary
gaze hovering over the communal terrain: “[People at the boat club] know each other
and maintain a certain level of control over their members. If you screw up over there
[at the dry dock], everybody knows you.” Our fieldwork confirmed that a badly
maintained boat—particularly a hull peppered with barnacles—was a source of shame
at the boatyard.

THESIS TIP:
The most common
problems in qualitative
theses are 1) not showing
data, and 2) not interpreting
the data (just pasting long
quotes)
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Breakout rooms

• In breakout rooms discuss your interview data and the
kind of themes you think are emerging from it
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THESIS TIP:
Even if you don’t use figures
in the final paper, they can
be helpful in the analysis
stage!
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Discussion
• The author's summary of the

journal article. The author will
also explain the implications
(practical and/or theoretical)
and what further research
could/should be done. →What
do their findings actually mean,
considering the existing body
of literature?
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Discussion, limitations, and future
research
Short summary of research purpose and findings

Discuss your findings and link back to the relevant literature

Key: how do your findings a) complement, b) extend, or c)
contradict those in prior studies explain or speculate why!

Often good idea to split between Theoretical Implications and
Managerial Implications

Limitations discuss specificity of context and population

Future research can address limitations or provide completely
new directions!

THESIS TIP:
Having a too-short or
underdeveloped discussion
section is a common thesis
problem; possibly because
of exhaustion with the
process
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What have we
learned?

To sum it up

• By now you should be able to:

Craft a research question (context-theory match)
Gather data, at least through interviews
Analyze data in iterative fashion
Report your findings

The rest is about practice and experience!
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