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Understanding of how human-centred research, 
design and technological innovations can 
productively engage the complex challenges 
emerging in crisis contexts, including natural and 
man-made disasters, socio-political crises, and the 
COVID-19 pandemic.

Critical skills to recognize the limitations and ethical 
implications of conducting research, participatory 
design, and deployment of technologies including 
security, privacy and any unintended 
consequences of such work, while applying 
rigorous human-centred design principles and 
practices to have a meaningful impact in such crisis 
situations.

Course Outcomes
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Contestational Design

How Agonism Transforms 
Research & Participatory Inquiry 



Partizaning | Moscow 



www.partizaning.org



Tactical DIY Urbanism as Artistic Research 
Practice

Partizaning | Moscow 



Strelka Institute for Media, Architecture and Design

Design Workshops, Moscow, 2012-2013 



Occupy Moscow







Antagonistic Participation: Public Interventions Tagged Online & Offline

www.MicroAct.org





Invisible Borders

moscow.bordr.org





Examining Technology 
used by Citizen 
Activists during 
Occupy Protests



SearchUnderOccupy.org





OccupyData Hackathons: 
Participatory Inquiry of Social-Justice Narratives





OccupyDataNYC.org



Occupy Video as Data: Visualizing Temporal Narratives of 
Police Violence

SearchUnderOccupy.org



Ethnography of Hackathons: Spaces for Social Agency & 
Contestational Design 



www.peoplesskype.org



Chris Rogy (2012)

Illuminating Student Debt



Chris Rogy (2012)

Illuminating Student Debt



Politics of Identity, Values & Inclusivity

Recognizing inherent Power, Privilege, and Social Dynamics
Influences of class, gender, race and cultural norms

Negotiating Domain Expertise and Fostering Inclusivity

Revealing Shared and Conflicting Values in Design Research



Part 1: Weekly lectures & workshops (3 credits)

Course Structure

WEEK 1: Understanding Crisis and Role of Human-Centred Design

WEEK 2: Role of ICT, Interaction Design & Data Science in Crisis Response

WEEK 3: Challenges of Security and Privacy in Crisis Contexts

WEEK 4: Conducting User Experience Research for Healthcare Contexts

WEEK 5: HCI and Situational Awareness for Crisis Response

WEEK 6: Crisis Informatics and the Role of Social Media

WEEK 7: Project Concept Presentations

Part 2: Weekly lectures & studio sessions (3 credits) 

Collaborative Research & Design Project

https://mycourses.aalto.fi/mod/page/view.php?id=580645
https://mycourses.aalto.fi/mod/page/view.php?id=580647
https://mycourses.aalto.fi/mod/page/view.php?id=580648
https://mycourses.aalto.fi/mod/page/view.php?id=580654
https://mycourses.aalto.fi/mod/page/view.php?id=580657
https://mycourses.aalto.fi/mod/page/view.php?id=580659


Part 1: 

● Participation in weekly seminars & workshops with guest lectures
● Reading articles, papers and resources suggested for weekly topics
● Weekly reflections and 3 brief assignments on the course blog
● Collaborative Project Concept Paper on Human-Centred Design in Crisis

Course Requirements

Part 2

● Participation in weekly sessions recommended
● Group project with a proof-of-concept idea or working prototype
● Final paper of project outcomes for presentation at the end of the course.





www.VoiceforMobility.org

http://www.redcross.fi/


Part 1. Course Roadmap

Assignments 1 & 2 Project Concept PaperAssignment 3
Introduce

yourself on 

the blog

Reflections 

on Crisis

Role of 

Tech/Design

Designing 

for User 

Experience 

Methods for 

Assessing 

the Impact

Proposed 

Implementation 

& Assessment

Reflections 

on Course 

Topics

June 03

June 08 June 15 June 30 July 15



Platforms used during the course

MyCourses Wordpress Blog Zoom Panopto

Orientation Session on 
blog & platforms: 

Wednesday,
17:15 - 18:45

Publish assignments

Peer Reviews

Attend live 

seminars & 

workshops

View session 

recordings

Post blog links

Slack

Ask questions 

and discuss 

about topics



Interactive Online Sessions offered using Zoom:

- Fill in the Consent Form for participating in recorded sessions

- Video recordings archived on Panopto for viewing

Discussions on Course Slack Workspace: 
aalto-hcrdcrisis-2020.slack.com

Reflections and Project Updates on Wordpress Blog: 
hcrdcrisis2020.wordpress.com

Links to Course Platforms

https://aalto.zoom.us/j/63418358800?pwd=bytxVytJYm9WT1B6eDhXV29IUEwwZz09
https://docs.google.com/forms/d/e/1FAIpQLSfukMzAiOuPUoc_Tc1qD9tBauTdeeDANDO22uE_vInGfNUEqg/viewform
https://aalto.cloud.panopto.eu/
http://aalto-hcrdcrisis-2020.slack.com
https://hcrdcrisis2020.wordpress.com


Participants info

Participants Background Diverse skills

● Human-Computer Interaction
● Software engineering
● Service Design

● Information Networks

● Machine Learning, Data Science and Artificial 

Intelligence
● Collaborative and Industrial Design
● Creative Sustainability

● Visual Cultures, Curating and Contemporary Art

● New Media Design and Production

● Economics and Business Administration
● Visual Communication Design
● Fashion, Clothing and Textile design 



Participants info

Interesting projects 

● Promoting sustainable consumption in Vietnam

● Research at the international design centre in 
Singapore

● Design-based education in Netherlands

● Participatory design project with rural hospital in 

Australia

● Capability program at Swinburne University
● Project at Harvard Law School focused on applying 

design methods to challenges faced by asylum-

seekers in Boston

● Recruitment apps

● Digital health
● Building web applications & designing websites

What you wish to learn

● Stakeholders involvement

● Ethical concerns
● Participatory design
● Research

● Case Studies

● Environmental crisis foresight

● Risk assessments



This Thursday:

Real-world Challenges of Crisis

and Disaster Management

Marko Korhonen

Disaster Management 

Coordinator, Finnish Red Cross

www.redcross.fi

http://www.redcross.fi/

