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Workshop Outcomes

Reveal methods to enhance collaboration in research and devise a
design strategy with multiple stakeholders in disaster prevention.

1. Presentation on Design as 2. Presentation on Ecologies of 3.Stakeholder analysis and ecological
Strategic Tool in Disaster Contestation in Participatory Design by mapping for design strategy in a
Prevention in the Context of Prof. Nitin Sawhney crisis case study Working in groups
Wildfires in Portugal by André to conduct stakeholder analysis and

Santos ecological mapping using Miro



Workshop Schedule

Mapping Ecologies of Crisis using Design Thinking

~ Introduction (10:00 - 10:10)



Human-Centred Research and Design in Crisis
3rd July, 2020

Design as a strategic tool in
disaster prevention:
A case study of wildfires in Portugal

by Andre Santos
MA student in Collaborative and Industrial Design
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Disaster Prevention

Despite national strategies,
the area burnt in Portugal
has continued to increase



\O/
O 0
Do
o O

Multi-Stakeholder

Climate change, lack of forest management, and
unrealistic policies are recognised as some of the
causes of wildfires, however no actor recognises
their direct responsibility towards the problem.



As fires become more intense, and faster

spreading, firefighting forces become less
effective.

In this hew era of severe burning conditions,
future investments should be made that

promote a more strategic, less reactive approach.



?

How can design be used as a strategic
tool in the development of strategies
for multi-stakeholder collaboration?

(tentative research question)



Methodology

Qualitative Strategic

Research Thinking










METHODOLOGY

Qualitative Strategic

Research Thinking

- big picture - ethnographic - focus
- Interconnections - Interviews - meaning
- Interdependences - behaviour - Intervention

- context - outcome
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Responsibilities Relationships







It's Miro time!

What are the roles/responsibilities of
the different stakeholders?






Food for thought

What is the cause-effect of stakeholders decisions in disaster
prevention in the context of-witefires?

What are the challenges of a multi-stakeholder collaboration in the
development of strategies forwitdfires?

What are the strategic opportunities for a multi-stakeholder

collaborative approach in-witdfire preventionnPortugat?

Feel free contact me:
André Santos
andre.santos@aalto.fi
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THANK YOU!



Nitin Sawhney, Aalto University
Anh—Ton Tran, Georgia Institute of Technology






Exemplary Process






Seyla Benhabib: the idealized
social conditions of

deliberative democracy rarely
exist in most public spheres,




Chantal Mouffe: for democracy
“agonistic confrontation” is
in fact its very condition of
existence,
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Reflect Act

Plan



Values—~based ecologies

Constructed ecologies

Fcologies of Pouwer

Socio~Cultural ecologies

ECOLOGIES OF
CONTESTATION:
A FRAMEWGORK







CO-OPTING PARTICIPATION

CreateNYC (2017)
https://createnyc,cityofnewyork.us/






http://www.peoplesculturalplan.com



http://www.peoplesculturalplan.com




Urban Mobility Data:

Contested Bike Lanes



In Theory vs, In Practice






Values—~based escologies

Constructed ecologies

Fcologies of Pouwer

Socio—~Cultural ecologies

HOW DO DESIGNERS RECONCILE
THESE DIFFERENT ECOLOGIES TO® TRANSFORM
EMERGENT ANTAGONISM INT® AGONISM?






















Next Tuesday: How do Health Agencies use
Instagram for Crisis and Emergency
Communication?

Aqdas Malik
Post-Doctoral Researcher, Department of Computer

Science, Aalto University
July 07, 2020

CS-E4002: Human-Centred Research and Design
in Crisis
Aalto University


https://people.aalto.fi/aqdas.a.malik
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