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TODAY’S SCHEDULE

09:15-10:00 Instrumental Empathy, Salu

10:15-10:30 Chapter 1: Team 1 
10:40-10:55 Chapter 1: Team 6
11:05-11:20 Chapter 5: Team 4
11:30-11:45 Chapter 14: Team 3
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Empathic Approach

• How do we perceive and treat the humans that our project 
influences?
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The Inherent Value 
behind the Empathic Approach
• Willingness to serve people
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The Inherent Requirement 
for the Empathic Approach
• We need to understand how people may be served
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Instrumental Empathy
Empathy as a Tool
• Fostering ‘human sized’ thinking

• Ideas become grounded in a human’s point of view especially in terms 
of ‘experience’

• Rich contextual information that facilitates ideation
• Can be interpreted and reflected on systematically

• Concrete material for design argumentation
• Works as a ‘sanity check’ for your ideas
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Archetypal vs. Individual

• Archetypal here refers to the ideal essence of particular 
behavioural pattern

• Seeking for bargains
• Showing off
• Being truthful

• Individual here refers simply different
• Matti, 56 years, likes motor-cycling
• Olivia, 15 years, does not like school
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Persona

• Persona is an often used tool in design
• The term originates in Alan Cooper’s works

• The original idea is quite archetypal
• A Persona is a consolidated representation of data about many people
• Persona tool has since been used very liberally

• Basically any imagined ‘user’ 

Cooper, A., Reimann, R., Cronin, D., & Cooper, A. (2014). About face: The essentials of interaction 
design (Fourth edition). John Wiley and Sons.
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Research-based vs. Self-imagined: 
PROs and CONs
• Research-based: 

• PROs
• More truthful, and thus form 

respectable basis for requirements
• Less ‘elastic’

• CONs
• Laborious, thus slow to create –

especially in a project-relevant 
manner 

• Statistics are dull, thus may 
require some ‘imagination’ work

• Self-imagined:
• PROs

• Quick 
• Easy to make relevant to project

• CONs
• May not be realistic
• Can be tuned to accommodate 

almost any ‘requirement’
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Examples

• Freerider Attitudes
• Juha
• James and Edgar
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Teknostudio

• Kehittyvät 3D visualisoinnit ja käyttäjätyökalut
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Teknostudio
• GPS-navigaattorit & näihin kytkeytyvät LIVE palvelut
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Teknostudio

• Avautuvat avoimet rajapinnat
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Teknostudio

• Isommat ja ohuemmat taulu-TV:t tulevat
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Teknostudio

• Taskukokoiset projektorit tulevat
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Teknostudio

• Alustat erilaistuvat
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Teknostudio

• Suuret multitouch ruudut tulevat
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Teknostudio

• ”App Storet” ovat arkipäivää
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Teknostudio

• Mobiilit sosiaaliset verkostot ovat kaikkialla
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Teknostudio

• Käyttäjät ovat tuottajia
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Teknostudio

• Käyttäjät ovat kehittäjiä
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Teknostudio
• Karttapalvelut tarjoavat kokemuksia
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Teknostudio

• Geotagging & personal traces
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Teknostudio
• Täydentäminen on tulossa
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Käyttäjäpersoonat
Maija Domina
Itsevarma, kaikkitietävä47

50
Matti Mehtälä
Alistuva, ylipainoinen

65
Esko Eläkeläinen
Ikäisekseen hyvässä kunnossa

36
Juha ”Minä” Oksanen
Keskiluokk., keskinkertainen

60
Maija Pälkäne
Pirteä, boheemihko elämäntapa

67
Elli Virtanen
Urheilullinen, lievä sydänvika

Jake
Varhaisteini13

32
Mikko Muurala
Urheilullinen

35
Pilvi Pouta
Solakka, löysä, graafikko

10
Alma Aloittelija
Reipas koululainen

34
Kalle Gadjet
Urheilullinen atleetti

33
Douglas
Itsevarma astronautti
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Suunnittelun “kehys-skenaariot”
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“Juha” –skenaario 

•
1
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