NEPPI Salu Ylirisku 9.11.2020

IDBM NEPPI 2020
WEEK I

Instrumental Empathy

Dr. Salu Ylirisku, Senior University Lecturer

Aalto University, School of Electrical Engineering,
Dept. of Electronics and Nanoengineering
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TODAY’S SCHEDULE

09:15-10:00 Instrumental Empathy, Salu

10:15-10:30 Chapter 1: Team 1
10:40-10:55 Chapter 1: Team 6
11:05-11:20 Chapter 5: Team 4
11:30-11:45 Chapter 14: Team 3

Design, create, lead.

Aalto University
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Empathic Approach

 How do we perceive and treat the humans that our project
influences”?

Design, create, lead.
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The Inherent Value

* Willingness to serve people

HEIKKI'KOSKI
Suits&Cases Oy

. - . . d = . , - e p.-._ = : | :u:c —_-»_— lights ""{.1::' . = 3 .
i .~ e \ » 3 J . kol () ® o e 7Y [
automati ped
. e = |

Aalto University Design, create, lead.
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The Inherent Requirement

* We need to understand how people may be served

A! IDBM
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Instrumental Empathy

» Fostering ‘human sized’ thinking

 |deas become grounded in a human’s point of view especially in terms
of ‘experience’

* Rich contextual information that facilitates ideation
» Can be interpreted and reflected on systematically

» Concrete material for design argumentation
* Works as a ‘sanity check’ for your ideas

Design, create, lead.

Aalto University
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Archetypal vs. Individual

» Archetypal here refers to the ideal essence of particular
behavioural pattern

» Seeking for bargains
» Showing off
* Being truthful

* Individual here refers simply different
« Matti, 56 years, likes motor-cycling
* Olivia, 15 years, does not like school

Design, create, lead.

Aalto University
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Persona

Alesandro’s goals Marge’s goals Dale’s goals
* Go fast * Be safe » Haul big loads
» Have fun » Be comfortable « Be reliable

iy gy Pimi

Cooper, A., Reimann, R., Cronin, D., & Cooper, A. (2014). About face: The essentials of interaction

* Persona is an often used tool in design s ot tton) s ey ard n-
* The term originates in Alan Cooper’s works

* The original idea is quite archetypal
* A Persona is a consolidated representation of data about many people

* Persona tool has since been used very liberally
« Basically any imagined ‘user’

A. [I D B I v I
. ' Design, create, lead.
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Research-based vs. Self-imagined:

» Research-based: » Self-imagined:

* More truthful, and thus form * Quick
respectable basis for requirements . Easy to make relevant to project

* Less ‘elastic’ « CONSs

* CONs  May not be realistic

 Laborious, thus slow to create — « Can be tuned to accommodate
especially in a project-relevant almost any ‘requirement
manner

 Statistics are dull, thus may
require some ‘imagination’ work

Design, create, lead.

Aalto University
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Examples

 Freerider Attitudes

» Juha
« James and Edgar

Design, create, lead.

Aalto University
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Aalto University

Varmistaja
Tarkein tavoite:

Hyva meininki
kavereiden kanssa
turvallisesti.

Mista tunnistaa:
Valmistautuminen,

huolehtivuus,
jarjestelmallisyys

[ |
- .
Kuvaaja

Tarkein tavoite:

Kehittya kuvaajana ja
luoda hyvia kuvia.

Mista tunnistaa:
Kamera viimeisen paalle,

katsoo paikkoja aina
kuvaamisen nakodkulmasta

Nautiskelija
Tarkein tavoite:
Nauttia elamasta ilman
turhaa jaykkyytta.
Mista tunnistaa:

Valmis lahtemaan vaikka

heti, jos ehdotat sopivaa.

Toiminta fiilispohjalta.

Apostoli
Tarkein tavoite:
Lajin kehittyminen
ja viestin valittdminen
Mista tunnistaa:
Ponhtii lajin syvinta

olemusta ja
kertoo siita jatkuvasti.

IDEM
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Design, create, lead.

Aalto University
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Aalto University

Nimi Ka 36

Juha ”"Mina” Oksanen

P
Olemus Keskiluokkainen, keskinkertainen

.

, Asenne tekniikkaan

Positiivinen perusta, mutta huonoja
kokemuksia litkaa

(Ulkoilutavat
Arkilitkunta, ei ”hiki”-urheilu

.

3
Missa porukoissa liikkuu?

Perhe

\

S

f Pari tarkkaa huomiota

Tausta

Perheen isa, vapaa-aika "kortilla”, koska
arjen pyorittaminen + tyo vie lahes kaiken
ajan. Lapset riittavan isoja kulkemaan

lyhyita lenkkeja itse.

Kiinnostunut erityisesti

Oma kiinnostus geologia ja geomorfologia.
Lapsia asiat jotka ovat helppoja havaita.

p
Paivarytmi
"Tiukka” Ruoka-
ajat rytmittavat
paivan. AP aikaa
pari tuntia. IP

aikaa useita
tunteja.

J O\

" Viikkorytmi

Arkena
lahiliitkunta,
viikonloppuna
mahdollisuus
pidempiin
retkiin.

" Vuosi rytmi

Kesa aktiiviseta
talvi aktiivista,
kevat/syksy
hiljaisempaa

MenoMapsin kannalta kiinnostava tilanne

syodaan? Miten pitka lenkki?

------

IDBM

Design, create, lead.
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Teknostudio

» Kehittyvat 3D visualisoinnit ja kayttajatyokalut

Aalto University
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Teknostudio
» GPS-navigaattorit & naihin kytkeytyvat LIVE palvelut
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Design, create, lead.
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Teknostudio

T — , i "[Licey
GeoClye: The Geoinformation Service
Geoclue is a mod

ular geoinformation
£oal of the Geocl

service built op top of the D.
Ue project is to make
possible,

Bus messaging system, The
Creating location-aware applications g5 simple as

Geoclue is Free Softw

are, licensed under GN1J LGPL. It is developed for Linux, byt should
be portable 1o any platform thay uses D-B
A

us.
Geoclye defines g set

of geoinformation APIs, but jt also includeg
implement those APJs, Here is a Jist of services provided
Aalto University included itnplcmcntaﬁons:
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Teknostudio

wish

* [Isommat ja ohuemmat taulu-TV:t tulevat
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Teknostudio

» Taskukokoiset projektorit tulevat

o
o '-:"
]

Uni ity Design, create, lead.
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Teknostudio |
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Teknostudio

o Suuret multitouch ruudut tulevat

Design, create, lead.
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Teknostudio
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Teknostudio
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Teknostudio

» Kayttajat ovat tuottajia

| Kids play Star Wars in the garden
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Teknostudio
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Suunnittelun

‘“kehys-skenaariot”
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“Juha” -skenaario

Design, create, lead.
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James, 57
Facilities
Manager

James works as a
Facilities Managerin a
hospital. The work is of
very hands-on type.

He lives with his wife
Margot, and his children
Sandra (17) and Simon
(22).

He is an enthusiastic golf
player, and he uses
computer to reserve the
tee-times, i.e. the time
he should start a
particular track.

He uses Margot’s
computer, and prints
quite a lot. He likes the
printouts for the easy
access.

Edgar is technically skilled man, who enjoys
intellectual challenges. Edgar used to
design own fonts on a very old computer.

He is married to an indian woman, who
moved to UK a long time ago. They have
two children (Nigel, 32 and Amadeus, 29),
who have already left home. Amadeus lives
abroad.

Edgar keeps this close connections to both
of his children. He likes to debate with Nigel
about the writings he posts on web forumes.

Edgar, 60

J

Technical writer

IDBM

Design, create, lead.
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Design, create, lead.
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