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Schedule

Part One

Reflection on learning so far

• Learning Café 

Part Two

Videoraati

Communication Genres

Part Three***

Implementing the learning into the final project

• Six Thinking Hats
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Final Presentation / Assignments

1. 5 – 8 minute team presentation

2. Questions from the board of directors
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Part 1

Learning Café
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Learning Café

Three groups

• You will have 10 minutes at each table. One person (host) will 

stay at the table to explain the comments to the following group.

• Share your recollections, ideas, and insights about what you 

learned on the different topics. Write each idea down on the 

Padlet.

The three final hosts will summarise the ideas for the class at 

the end.
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Learning Café Topics

1. User perspectives and Safety

2. Value, Cost & Pricing

3. Functionality, Materials and Production
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Summary of findings

Three Final Hosts

Share your table’s findings with the class.
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Part 2
Videoraati + 
Communication
genres
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Videoraati!

Group work 

After each video, analyse the performance.

1. Structure

a) Introduction / Body / Conclusion

b) Cohesion of ideas / narrative

2. Main message

3. Visuals

a) Integration with speech

b) Appropriateness

4. Delivery

Give a score out of 10. Be prepared to defend your score.
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Video 1 – Steve Jobs
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https://www.youtube.com/watch?v=WLBQVKwcIDw


Language Centre

Videoraati!

Group work 

After each video, analyse the performance.

1. Structure

a) Introduction / Body / Conclusion

b) Cohesion of ideas / narrative

2. Main message

3. Visuals

a) Integration with speech

b) Appropriateness

4. Delivery

Give a score out of 10. Be prepared to defend your score.
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Video 2 – Jill Bolte Taylor

26.3.2020
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https://www.youtube.com/watch?v=UyyjU8fzEYU
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Videoraati!

Group work 

After each video, analyse the performance.

1. Structure

a) Introduction / Body / Conclusion

b) Cohesion of ideas / narrative

2. Main message

3. Visuals

a) Integration with speech

b) Appropriateness

4. Delivery

Give a score out of 10. Be prepared to defend your score.
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Video 3 – Dick Hardt
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http://youtu.be/RrpajcAgR1E
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Videoraati!

Group work 

After each video, analyse the performance.

1. Structure

a) Introduction / Body / Conclusion

b) Cohesion of ideas / narrative

2. Main message

3. Visuals

a) Integration with speech

b) Appropriateness

4. Delivery

Give a score out of 10. Be prepared to defend your score.

26.3.2020
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Communication
Genres

26.3.2020
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P E

N D
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Persuasive Expository

Narrative Descriptive
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Persuade!

Narrate! Describe!

Per

Persuade!

Narrate!

Explain!

https://www.youtube.com/watch?v=WLBQVKwcIDw
http://youtu.be/RrpajcAgR1E
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Persuasive

26.3.2020
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The Toulmin-Zappen model
(Problem-solution pattern)

Arguably, the most important pattern of organization in 

academic communication.

This model and its variants are commonly found in:

- argumentative and evaluative critical thinking

- Bachelor, Master’s and Doctoral thesis introductions and 

abstracts

- research articles

- elevator pitches, job applications
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The Problem-Solution Pattern
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Four rhetorical moves

1. Situation 
What is relevant or important about the topic?

2. Problem
What is wrong with the current situation? 

What is needed or lacking?

3. Solution
What is the solution?

4. Evaluation
Is this a good solution? If not, repeat move 3 & 4.
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Persuade

How did Steve Jobs use the

Problem-Solution pattern?

26.3.2020
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Narrative

26.3.2020
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Freytag’s Pyramid

26.3.2020
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Exposition Denouement

Climax

Inciting

incident Resolution
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Narrative

How did Jill Bolte Taylor 

follow Freytag’s pyramid?

26.3.2020
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Part 3

Six Thinking Hats
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Six Thinking Hats

Edward de Bono

- Creativity guru

- 70 books including

- Six Thinking Hats (1985)

- The Use of Lateral Thinking (1967)

26.3.2020
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Six Thinking Hats

Who uses it?

26.3.2020
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BLUE HAT

OVERVIEW, DECISION-MAKING

• Facilitator, chairperson, session leader (or as a group 

deciding on the goals of the meeting)

• Actions

• Defines the problem

• Leads the discussion

• Decides when to change hats

• Considers the group’s thinking process and social dynamic.

• Provides comments and conclusions about the discussion

• Organizes votes on issues
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WHITE HAT

26.3.2020
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WHITE HAT

FACTS, KNOWLEDGE

• Information – write it all down (even if contradictory)

• Questions to ask:

• What information do we need?

• What information do we have?

• What questions need to be asked?

• How do we get this information?
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RED HAT

26.3.2020
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RED HAT

EMOTIONS, INTUITIONS

• Questions to ask:

• How do you feel about this?

• What are the emotions involved in this?

• Allows open discussion of feelings

• No need to justify the emotions
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GREEN HAT

26.3.2020
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GREEN HAT

CREATIVITY

• Questions to ask:

• Do we have any new ideas?

• How can we do this differently?

• What are some alternatives?

• Generates new ideas without criticism. Any brainstorming

techniques are okay.
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YELLOW HAT
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YELLOW HAT

OPTIMISM

• Questions to ask:

• What are the positive attributes?

• What is the value of this?

• How will this help us?

• Identify the benefits of an idea
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BLACK HAT

26.3.2020
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BLACK HAT

CRITICISM

• Questions to ask:

• How will people react?

• Why might this not work?

• What are the difficulties and problems?

• Are we staying within the rules?

• Are we keeping to our values & ethics?

• Critique ideas through logical arguments

26.3.2020
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Plan of attack

Use your BLUE HATS to decide on a logical order for 

conducting the meeting, e.g.

• Should we collect ideas (WHITE HAT) first?

• When should we find out how everyone is feeling about this? 

(RED HAT)

• When do we brainstorm ideas? (GREEN HAT)

• Do we share optimism (YELLOW HAT) or criticism (BLACK HAT) 

about the ideas first?

Appoint a chair (BLUE HAT) to ensure everyone is wearing the 

correct hat. 
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Put it into practice

Discuss and plan your presentation.

You should use the SIX THINKING HATS for at least the first 30 

minutes.
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Reflection

• What went well with the Learning Café?

• What could be better?

• What went well with the Six Thinking Hats?

• What could be better?

• What did you think of your own contribution in each?

• Any other thoughts?
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