
 © 

Online Workshop | 1-2 & 6 October
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Learning objectives

Bringing service design to 
life through an end to end 
design strategy,  value 
proposition and touchpoint 
definition

●
●
●
●
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The brief: city as a service

Aalto University aims to realise the transformation 
of Otakaari road into a street during the 
forthcoming years. The university sees the campus 
as a living lab – a public innovation laboratory.

The aim of this project is to design services  that 
can serve as platforms for co-creating value with 
the partners of the university,  opening the AAlto 
campus to the city and turning a road into a lively 
street and community.

There lays a potential for a new business model for 
services to be placed in the temporary spaces of 
our site. Some of these services may be related to 
wellbeing, partnering and public events.
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Timetable

Sep - 20 Oct-20 Nov-20 Dec-20 Jan-21

07/09 14/09 21/09 28/09 05/10 12/10 19/10 26/10 02/11 09/11 16/11 23/11 30/11 07/12 14/12 21/12 28/12 04/01 11/01 18/01 25/01

 
Year week Nº 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54 55 56 57

AAlto

Literature and case 
study analysis

Concept design
(group work)

Schematic design
(individual work)

Schematic design  2
(arq individual – service group)

Intro t Seminar t t t Review t t Review t t Final Crit

Project week Nº    1 2 3 4 5 6 7 8 9 10 11 12    13 14 15

RCA

Discovery & 
Strategy definition

(group work)

Co-creation & 
proof of concept

(group work)

Prototyping & 
Refinement

(group work)

Making the 
case Exhibiting

Intro t1 t2 t3 t4
Interim
Review

t5 t6 t7 t8
Final 

Review
t9

Show 

Review Set-up Show 

 
Aalto and RCA students work 
together, using digital tools for 
collaboration.

Have weekly self-organised workshops on every 
Thursday within the group. 

                  : Possible dates of traveling to Finland
                  : Intensive collaborative work between AU & RCA

Workshop 
(01-02, 06/10)

Workshop 
(01-02, 06/10)



 © 

The RCA / Aalto: 
‘City as a Service’ Workshop
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Objectives of Workshop

● To learn how to apply some service design tools to the problem areas you have selected in this project
● To get to know your teammates and tutors
● To form some initial assumptions, ideas and directions for your project
● Learn how to collaborate online 
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Workshop Timetable (1-2 & 6 October)
Day 1 (Thu 1 Oct): Introduction & Discovery Day 2 (Fri 2 Oct): Design Hack Day 3 (Tue 6 Oct): Pitch
RCA @home Aalto @home RCA @home Aalto @campus RCA @home Aalto @home

Workshop introduction

Introduction of the day

1. Ice-breaker [in group] 3. User Empathising [in group]

Break Break

Introduction of the day

2. Knowledge exchange & Reflection 4. Problem Framing + Ideation + Share Back [in 
group]

5. Presentation preparation [in group]

Pitch & Review
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Day 1: Introduction Introduction & Discovery

Day 1 (Thu 1 Oct)

1. Ice-breaker 2. Knowledge exchange

Objectives ●
●
●

●
●

Step-by-step

Deliverables ● ●
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Day 2: Design Hack

Day 2 (Fri 2 Oct)

3. User Empathising 4. Problem Framing & Ideation

Objectives ●
●

●
●
●

Step-by-step

Deliverables ●
●

●
●
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Day 3: Pitch

Day 3 (Tue 6 Oct)

5. Presentation

Objectives ●
●

Step-by-step

Deliverables ●
●
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Considerations for Working Online

Advanced Set-up 
1. Create Miro account using your real name and profile picture
2. Create a zoom account using your real name and profile picture
3. Prepare a profile picture of yourself and have this ready on your computer.

Etiquette for working online
1. Choose a quiet and bright place with a table and stable Wi-Fi.
2. Try to keep the camera on for better participation and engagement.
3. Mute your microphone when you are not speaking (when you are not in group work)




