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When it all began

• 2010 - First idea with the 
advent of Aalto

• 2014 - Started offering 
products, services in a web 
shop

• 2017 - Work towards making 
the physical shop a reality



























Vision

Aalto University Retail
To create a long term, profitable 
retail business plan that would 
include a omni-channel 
experience with a newly 
restructured web-shop, a 
physical shop in Väre, business 
gifts process, student work, 
additional pop-up shops and a 
long term retail roadmap.





”We see the shop as a window into the 
University.  A chance to offer everything 
we feel so proud of, from great student 
stuff to sustainably-minded clothing.  The 
shop is really a point of pride of all us.  A 
true showcase of what we do so well.” 

David Lewis, Senior manager, Marketing and Brand










Revenue share:

2018
53% vs 47 %

2019
41% vs 59 %

2020
41% vs 59 %





Branded Goods

Aalto University Goods
Offer a variety of high quality 
branded goods for internal and 
external audiences — the 
mission is to be sustainable, 
Finnish focused and tied to the 
values of Aalto University.



Student Work

Student Work
Working closely with the School 
of Arts, Design and Architecture 
and Tokyo student union to 
provide a selection of beautiful 
student products available for 
sale and as gifts.



Arts Books

Aalto Arts Books
Offer a compelling retail 
experience to showcase the 
amazing books on design, 
media, art, art education and 
architecture published by Aalto 
School of Arts, Design and 
Architecture each year.



Top Sellers



• Mozo
• Chjoko
• Costo
• Mizu
• Pure Waste
• Helsingin 

Villasukkatehdas
• Sopiva
• Marja Kurki

Vendors





Aalto University Skateboard 
Deck

• Design by current/former Aalto 
students

• The only university-designed 
skateboard deck in the 
world…?



Thinking of You Chocolate - 
Berry chocolate & card in 
English

• Surprise someone you know 
with a delicious Aalto 
University chocolate bar made 
in Helsinki



Master of social distancing T-
Shirt

• Unisex T-shirt with a Master of 
social distancing print. 



Space Key

• Designed at Aalto University 
Design Factory, Space Key is a 
touch tool and a door opener 
made of naturally antibacterial 
copper.



What’s next?

• We have introduced 70+ 
SKUs over the past two years

• All have been selling well
• There’s a continuous demand 

and interest in something new 
and exciting



Customer profiles

• Students
• Service staff
• Teaching/Professors
• Visitors
• Executive assistants
• Visitors
• Other stakeholders



Thank you!


