Course evaluation
Course: Basic of Service Design Course, 4 ECTS
Organizer: Aalto Open University 
Responsible Lecturer: Dr. Helena Sustar 

Study period: 6.3.-24.4.2018
Welcome to give feedback! The feedback from participants is crucial for the development of courses and teaching. The given feedback is used when we evaluate and improve the functionality, workload and meaningfulness of the courses. 
	1. The course was genuinely useful as a part of my education.

○
	○
	○
	○
	○

	Not applicable
	Strongly disagree
	Disagree
	Agree
	Strongly agree


2. Lecturer competence in course topics was good. 

	○
	○
	○
	○
	○

	Not applicable
	Strongly disagree
	Disagree
	Agree
	Strongly agree


3. The way in which the course was implemented facilitated my learning process.
	○
	○
	○
	○
	○

	Not applicable
	Strongly disagree
	Disagree
	Agree
	Strongly agree


4. The way course attendance and organization was done facilitated my effective participation.
	○
	○
	○
	○
	○

	Not applicable
	Strongly disagree
	Disagree
	Agree
	Strongly agree


5. Compared to the course workload, the number of credits warded was (according to guidelines, 1 ECTS = 27 hours of student work)*
	○
	○
	○
	○
	○
	○

	Not applicable
	Too low
	Slightly too low
	Just right
	Slightly too much
	Far too much


6. How demanding was the course?*
	○
	○
	○
	○
	○
	○

	Not applicable
	Too easy
	Slightly too easy
	Just right
	Slightly too demanding
	Too demanding


7. My overall rating of the course. 
	○
	○
	○
	○
	○
	○

	Not applicable
	Poor (1)
	Fair (2)
	Good (3)
	Very good (4)
	Excellent (5)


8. What did you learn on the course? List three issues.
	


9. How would you improve the course? List three issues.
	


Thank you for your help in improving the courses and teaching!
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