
Speed Dating with Voice User 
Interfaces:  
Understanding How 
Families Interact and Perceive Voice 
User Interfaces in a Group Setting



Jibo                           “Hey Jibo” 
Amazon Echo           “Hey Alexa” 
Google Home           “Hey Google” 



Jibo                           “Hey Jibo” 
Amazon Echo           “Hey Amazon” 
Google Home           “Hey Google” 



Jibo                              “Hey Jibo” 
Amazon Echo Spot     “Hey Alexa” 
Amazon Echo Show    “Hey Computer” 



social embodiment =  
physical embodiment +  
interpersonal cues + 
social profile (name) 





how robots influence group 
interactions 

perceptions of the robots and 
member satisfaction 
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VUIs with higher levels of social 
embodiment were 
perceived as more trustworthy, 
competent, companion-like, 
and emotionally engaged 



Branding, embodiment, and agent 
wake word greatly influenced how 
lesser socially embodied 
agents were interacted with and 
perceived 


