
value







1. private client
2. user group
3. serial reproduction
4. about product



1. in public
2. multiple

stakeholders
3. at scale
4. about process
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1. non-market transactions and unpaid labor 
in households 
50% of economic activity (USA $200 billion)

2. consumer, producer and worker 
cooperatives over 100 million jobs – 20% 
more than multinational corporations 

3. Community Supported Agriculture
Japan 5m families 

4. local and complementary currency
Japan 600 currency systems

5. social economy -- cooperatives, mutual 
societies, voluntary organizations, 
foundations, social enterprises; 10% EU 
GDP



Gibson-Graham, J. K. 1996. The end of capitalism (as we knew it): a 

feminist critique of political economy. Oxford: Blackwell.



Gibson-Graham, J. K. 1996. The end of capitalism (as we knew it): a 

feminist critique of political economy. Oxford: Blackwell.









Gibson-Graham, J. K. 1996. The end of capitalism (as we knew it): a 

feminist critique of political economy. Oxford: Blackwell.





measuring success?



• 2009 supported by local council grant: £1m
(Brindle 2014). 

• was terminated. Circle involved a membership fee 
of £20 by 2014, both of these had closed as core 
support funding 

• impact evaluation –
generated 85,000 new social connections 
70% of members reporting increased participation 
in social activities, 
15 per cent feeling less unwell and 13 per cent 

visiting their doctor less (Cottam and Dillon 2014).



public administration………………………………………………………..    

New Public Management……………………………….…

network governance………….…



Teachers
and teaching 

assistants

a

public administration

Local Education 
Authority

procurement
buildings

school transport
governance

payroll



Teachers
and teaching 

assistants

Schools 
become 

independent 
trusts 

employing 
staff, owning 

school 
buildings and 

managing 
admissions

School 
buildings 

managed by 
private sector 
under PFI and 

BSF

Facilities 
management 

services 
outsourced:

school meals, 
cleaning, grounds 

maintenance, 
building repairs

Academies –
private sector 
sponsors and 

employers

Local 
Educational 
Partnership

(80% privately 
controlled) has 

key role in 
educational 
vision, policy 
making and 
supplying 
services

LEA reduced to 
commissioning –

outsourcing of 
educational services, 
school transport, ICT, 

and special 
educational needs

Commercialisation of 
educational materials 

and sponsorship of 
events

Supply teachers 
employed mainly by 

private sector companies 
and agencies and 

sponsorship of events

Childcare market and 
after-school clubs 

provision by voluntary 
sector

More goods and 
administrative services
purchased by schools as 

they become 
independent 
‘businesses’

Source:  Whitfield, Dexter (2006) New Labour’s Attach on Public Services Nottingham: Spokesman, p.130

New Public Management



outcome 
based 

budgeting 
(OBB)



https://www.allindata.org/social-impact-bonds-right-
collaboration/

social impact bonds



Graeber, D. (2001) Toward an 
anthropological theory of 
value: The false coin of our 
own dreams. Springer.

Three forms of value:

1. what is good and proper (‘values’ in a 
sociological sense); 

2. economic terms of what the 
desireability of something may be; 

3. symbolic or semiotic sense of how 
something differentiates and signifies.



multiple forms of value (social, 
economic, environmental, 

knowledge, emotional, experiential)

value in use



New Economics Foundation. ‘Measuring Wellbeing in 
Policy.’ New Economics Foundation 2008.

‘dynamic process’ reflective 
of specific contexts and 
individual perspectives

 

 

 

 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 

Measuring well-being in policy: issues and 
applications 



Heinich, N. (2020) ‘A Pragmatic 
Redefinition of Value(s): Toward a General 
Model of Valuation’. Theory, Culture & 
Society, 0263276420915993.

different types and registers of 
value emerge at different points in 

the life of something
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thinking about value 

leads to their automatic calculation within 
financially-dominant regimes of 
valorisation, noting that a dichotomous 
stand-off between the ‘real’ economy and 
values-based activities of care persists.

Praetorius, I. (2015) The Care-centered Economy: 
Rediscovering what Has Been Taken for Granted; an 
Essay. Heinrich-Böll-Stiftung



need to be attentive to the institutional
mechanisms and practices that define who

‘belongs’ and whose views matter in 
defining and assessing worth. 

Lamont, M. 2012. “Toward a Comparative Sociology of 
Valuation and Evaluation.” Annual
Review of Sociology 38 (21): 201–221 
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ABSTRACT
This paper examines the issue of assessing the value of social design
research. It locates the emergence of social design practice and
research against a background in which public and social organisa-
tions are increasingly bureaucratised as a result of New Public
Management and shifts to New Public Governance. Within univer-
sities, too, organisational processes and structures require research
to demonstrate impact within an audit culture. Through the study
presented in this paper, we claim that the bureaucracies found in
contemporary academia are ill-equipped to adequately assess gen-
erative, impactful, and multi-sited research in which value is co-
produced with diverse participants. This presents challenges when
attempting to understand the value of social design research.
Building on social research and studies of innovation policy, sustain-
able human-computer interaction and evaluation, we define social
design research as inventive, contingent, and political. To address
the issue of its evaluation, we propose two-stage social design
research. In the first stage, research issues, questions, methods,
data, and ‘proto-publics’ are assembled, which reveal the conflicting
framings and ways that value is assessed. These are re-assembled in
a second stage during which the research is stabilised. The findings
have implications for research managers, academics and their part-
ners, and university administrators.

ARTICLE HISTORY
Received 28 November 2017
Accepted 18 December 2018

KEYWORDS
Social design research; social
design; interdisciplinarity;
multi-disciplinarity;
knowledge exchange

1. Introduction

Social design research is an emerging field that draws in a broad range of design
specialisms and combines these with deep understanding, analysis, and expertise devel-
oped in other domains of research and practice such as ageing, healthcare, social policy,
government and politics, and planning. It combines the change orientation of design
practice that aims to intervene in social issues through the application of design expertise,
practice, and thinking1 with the knowledge-building, evidence-based culture of research-
ers. Its multiple relations with other kinds of expertise and their varied institutional
locations and framings, combined with its orientation to both intervention and research,
make it hard to assess its value. Indeed, diverse notions of value may surface or be
generated in spaces of social design research where different forms of valorisation
encounter one another. By examining the bureaucratic contexts of social design research,
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