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Contents of the day

13:15 – 13:50
Discussion about reading materials

14:00 – 16:00
6 group presentations (á max 25 mins)

16:00 – 16:15
Orientation to week 2 (Google Design Sprint)
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Discussion about reading 
materials
13:15 – 13:40
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Marshall et al. (CSCW 2011) Goodman et al. Observing the 
User Experience (2nd ed.), Ch. 9



Quiz questions

1. Compared to stationary F-formations (i.e., when people are 
not moving), what kind of formations might be common 
when people walk, and why? Give two examples.

2. If you would research F-formations using an on-site 
interview instead of passive observations, what additional 
preparations would you need to do, if you would follow the 
recommendations in Goodman & Kuniavsky's book? Tell 2 
examples and explain them.

3. When you do passive observation through video, photos and 
note-taking (such as on this week), you may notice people 
doing some unexplainable things. Invent at least one way by 
which you can find out why people do these unexplainable 
things.
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Joint discussion question

1. Go back to the space, interview others 
who were present / any other experts

2. Watch again, widen/reorient your focus
1. Analyse longer time spans

3. Analyse the environment: personal 
belongings, physical space/architecture

4. Re-enact the behaviour yourself
1. Embodied cognition
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When you do passive observation through video, photos and note-taking 
(such as on this week), you may notice people doing some unexplainable 
things.
Invent at least one way by which you can find out why people do these 
unexplainable things.

Answer 1:
Generate an explanation
Are there other contexts 
where the same 
explanation should 
explain the behaviour?
Go to see those other 
contexts: do you see the 
same? If yes, you might 
have the right 
explanation.



Break
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Presentation order: 11, 15, 16, 13, 12, 14

Starting at 14:05



Group presentations

14:00 – 16:00
General discussion
6 group presentations (á max 25 mins)
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Helping each other

Groups may present suggestions and interpretations
Comment them
Offer alternative views
Are there situations where similar things also happen?
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Context A Context B Context C

Observation

Your product concept’s focus

W1 User research
W2 Sprint
W3 IxD pt. 1
W4 IxD pt. 2
W5 User evaluation
W6 Wrapping up

Concept 
design

IX 
design



Presentations
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Order: 11, 15, 16, 13, 12, 14



Orientation to week 2

16:00 – 16:15
Google Design Sprint
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Week 2 in one glance
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Week 2 in one glance
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9:15~10:00
Introduction 
to the sprint

9:15~9:30
Kickoff

9:15~9:30
Kickoff

9:15~9:30
Kickoff

9:15~9:30
Kickoff

Project 
work

Project 
work

Project 
work

Project 
work

Project 
work

16:00

9:00

Presen-
tations?

Tutoring meetings



Book and other materials

Book (electronic version):
Available at Aalto library:
https://primo.aalto.fi/permalink/358AAL
TO_INST/1g8mond/alma99936205740
6526
Reading the book is not required, but it 
is very well written and can be a useful 
reference

Website:
https://www.gv.com/sprint
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https://ebookcentral-proquest-com.libproxy.aalto.fi/lib/aalto-ebooks/detail.action?pq-origsite=primo&docID=5685612
https://www.gv.com/sprint


Introductory video to the entire sprint
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https://youtu.be/K2vSQPh6MCE

https://youtu.be/K2vSQPh6MCE


Setting the stage (before the sprint)

Page:
https://library.gv.com/sprint-week-set-the-stage-99f2f29ce0e7

Video:
https://www.youtube.com/watch?v=Fc6A2WuEkZI
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https://library.gv.com/sprint-week-set-the-stage-99f2f29ce0e7
https://www.youtube.com/watch?v=Fc6A2WuEkZI


Have a relaxing weekend!
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