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Intercultural Communication —What is Culture?

Yoonjoo Cho (Language Centre)
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You might think of these images...
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Well...Actually it is
much more complicated!



What is ‘Culture’?

‘Culture is one of the
two or three most

) complicated words in
_SNe s REYWORDS the English language
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CULTURE

A Critical Review of A Vocabulary of

Z Concepts and Definitions 'REDEFINING f\\ € olkite andiSacialy (Wl”lams, 2 O I 5: 4 9):
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‘I don’t know how many
times I've wished that I'd
never heard the damned
word! (Williams, 1979:
154).
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Two different kinds of maps are available
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Two different maps to understand ‘culture’
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Culture as ‘entity’ Culture as ‘process’

e Culture as noun e Culture as verb

e National Culture e Multiple identities

e Passport ldentity 0

e Essentialism e Communities of Practice
e Overgeneralisation ¢ Emergent behaviour

e Danger of ‘Stereotyping’ e Thick description

Aalto University This map would enable us to establish a different perspective!

Language Centre

/| Y

~ N\
|: l 11
N & J)

] &



Small Culture (Holliday, 1999)

* Any cohesive social grouping can create their small cultures

* No necessary subordination to national culture

* Acknowledging commonalities can be identified amongst people of the
same age, occupation, ability, common experience, etc. other than
nationality

* A great emphasis on changing nature of culture & the ownership of
multiple identities
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Important awareness!



Important awareness!

* How you find them > what you have heard about them
Thick descriptions + Authentic Interaction> Assumptions &
Prescription

* Avoid easy answers & Acknowledge the complexity!

* Not overgeneralising from individual instances
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