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https://www.ayy.fi/en/administrative-documents/safer-space-policy
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Learning Centre and library services –

key points for new students
- The first thing to do is to check out Aalto-Primo and sign in using Aalto credentials. Aalto-

Primo provides access and availability information for (course)books and other study-related 

materials. Library card is needed only for borrowing printed books. A library card is collected 

at the Learning Centre customer service desk after first signing in to Aalto-Primo.

- The Learning Centre is for all students: you can study in the silent reading room, work with 

stuy a group, just hang around, give an art exhibition etc. Everyone is welcome!

- The most important things to know are available in the New students’ guide: 

https://libguides.aalto.fi/newstudentsguide

- Tutors will visit the Learning Centre with the new students’ groups. More information about the 

visits will be available in August! 

If you have questions about orientation of the Learning Centre, please contact: 

mari.lankinen@aalto.fi





Welcome to UniSport!
Info session for tutors, Spring 2022



UniSport is an independent institute owned by 

Aalto University, Hanken School of Economics 

and The University of Helsinki. They subsidize 

UniSport and by doing so help us carry out our 

purpose: 

Encouraging active lifestyle by offering services 

for the University communities. 
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UniSport In a Nutshell

Student sports for over 50 years!

• We operate on 5 campuses: City Center, Kumpula, Meilahti, Otaniemi, Viikki

• Approx. 24 000 customers and 1 000 000 visits in 2019

• Your best training buddy is our training card (1, 4 or 12 months): gym, group 
training and ball sports groups

• Our main target group: Aalto, Hanken & University of Helsinki students and 
staff - but our doors are open for everyone, so bring your friend too!

• In addition, we offer: court and hall rentals, massage, personal training, club 
activities, customized services for groups and associations.



Why UniSport?
UniSport is a meeting place for university students and 

staff. At UniSport, experience matters more than

performance. 

Multiple different sports to do, many different ways to 

participate

Why exercise?

Exercising increases activity and promotes study

performance

Exercising is a good balance for studying and work.

Exercising reduces stress.

You get to meet new people in a new environment.

You fuel up your body and mind with endorphins and 

enkephalins!

UniSport’s values: joy and courage, community and responsibility.
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Said about 

UniSport

”UniSport staff is so
nice, regardless of 

which campus you’re
on.”

”Hi! I would just like to thank UniSport about such
inspiring and professional staff. Nowhere else have I 
found a gym center as versatile and of good quality. 
Now, being University staff, I’ve found my way back
to UniSport again – and oh, how I have missed this
place! It is always a pleasure to come exercise here, 
knowing that the instructors know their stuff and 
keep up the good spirit!

”I started exercising as a new customer at 
UniSport this Fall and I have to say, I have
definitely gotten value for my money. Your
instructors are really good and professional, 
at least in my own experience. The classes
are well planned, starting from the music.”

”UniSport has been a true
lifesaver at times of studying –
great atmosphere, great
instructors and cheerful
customer service give reasons to 
smile week after another, thank
you for that.”



Tips to encourage your 

freshers

• Take your fresher group to UniSport to 

explore our facilities

• Take a proper dive into our services.  We 

have something for everyone – including 

break exercises for when studying at 

home!

• Ball sports groups, courses and club 

activities are great way to meet new, like-

minded people.

• It’s never too late: one can join UniSport

where and when ever. 

• Give it a try! First visit is free and our 

training card comes with a 7-day 

satisfaction guarantee.
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Welcome to UniSport with your fresher group!

More info: Reetta Kiuru
reetta.kiuru@helsinki.fi

https://dreambroker.com/channel/iqr8c675/d1cemtr4


FSHS
provides students’ with

support for 
well-being and health



Who can use FSHS services?

• Services can be used by those
Bachelor’s or Master Degree students
who have enrolled as present at a 
Finnish university or university of 
applied sciences

• Right to use our services is valid until
the end of the semester of your
graduation:
– Autumn semester is between the 1st of 

Aug and 31st of Dec.
– Spring semester is between the 1st of Jan 

and the 31st of July.



FSHS has no service fees

FSHS does not charge for appointments, there is 
only a charge for uncancelled appointments

Students in higher education pay 
the health care fee to Kela

More information connected to the fee can be found at 
kela.fi/web/en/healthcare-fee-for-students-in-higher-
education



Our services

GENERAL HEALTH ORAL HEALTH MENTAL HEALTH COMMUNITY HEALTH



General health care services

• Nurse
• General Practitioner
• Physiotherapist
• Specialist by referral
• Sexual Counselor

AVAILABLE 
PROFESSIONALS

• Our general health services 
cover primary healthcare 
and medical care, including 
examinations.

• If necessary, you will receive 
from us a referral to a 
specialist.



Mental health care services

• Psychiatrist and psychology 
services

• Group activities connected to 
treatment and enhancement 
of mental health

• Basic psychological 
examinations

AVAILABLE 
PROFESSIONALS

• Psychiatric nurse
• Psychologist
• Psychiatrist



Oral health care services

• Dentist
• Dental Nurse
• Dental Hygienist

AVAILABLE 
PROFESSIONALS

• Dentist services

• Oral health examinations and 
check-ups

• Treatment plans for oral health 
and self-care plans

• Counselling, also remotely



Study community services

• The objective of study community 
services are to improve the 
well-being of study communities 
as well as of individuals.

• Community health work consists 
of cooperation between students, 
institutions of higher education, 
student association and other 
actors.

PROFESSIONALS 
WORKING WITH 
COMMUNITIES

• General health, 
oral health and 
mental health
professionals



How can I use FSHS services?



Service units’ all across Finland

• Your primary FSHS service unit is the 
one in your study town. 

• Only students who study at a 
location in which there is a branch 
unit operated by one of our partners 
can use that service unit.

• Contact information
yths.fi/en/service-units/

Own service unit,
all services

Service units, oral
health care services
operated by partners

Service units operated
by partners



The nearest service unit is in your mobile!

At your disposal is an extensive selection 
digital and remote services. You can 
find them in Self online service.

• Digital Doctor Services,

• Sexual Health Services,

• SelfChat Services,

• Travel Health Advise, Oral Health and 
Nutrition Services.



Self
– students’ own online
service for taking care of 
business at the FSHS

Self is an easy and fast way to take care of 
your health care issues
• update your contact information
• manage appointments
• communicate with us via chat or a 

contact form or through Self-chat
• access remote consultations
• Visit the Digital Clinic

YTHS.FI/en/self



• Our services
• Instructions on how to use    

our services
• Plenty of information and 

self-care tips
• Service units’ opening 

hours and contact 
information

• Current information and 
information about events

fshs.fi –
where the information is!



Keep yourself updated

@ylioppilaiden-
terveydenhoitosaatio

yths.fi/en @YTHSvideo@YTHS_FIN @yths@yths_fshs



YTHS.FI/en/self

thl.fi/corona
virus

A step towards 
an open every-
day life.

• A larger vaccination coverage 
makes it possible to return to a 
more diverse way to conduct your 
studies as well as student life. 

• You can receive the vaccine from 
your municipal health care, also in 
your student town.

• More information about the 
corona vaccines can be found on 
thl.fi/en –website.

Source thl.fi



Good luck with your studies!
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https://forms.office.com/r/suXbWxXPBA
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Anu Morikawa 
anu.morikawa@aalto.fi
050 464 4375

Follow us on Instagram: 
Aalto-papit

Aalto University Chaplains
Aalto-papit 

mailto:anu.morikawa@aalto.fi


Wellbeing Ambassadors

Tutor trainings
April 2022



who even are we?

Eli Saaresto

Tua Halen

Kabir Bissessar

Saara Abdi



and what do we do?



mentimeter



S A F E    S P A C E
• Everyone is able to be who they are

• Difficult topics can also be talked about with trust

• Zero tolerance for harassment and other disturbing behaviour



Safe space increases 
wellbeing

• When an individual feels better, 
the whole community feels 
better



Hyvinvoinnin kehä



That’s why it’s important to treat people as 
individuals and pay attention to each own wellbeing 

rather than just thinking of them as a group.



THANK YOU <3
Please contact us if you have any questions or face any issues, we’re 

here for you!

Instagram: @aaltowellbeing



Aalto University
- Shaping a sustainable future

Solutions for Sustainability
Elina Ruoho, Climate Change Lead



SOLVING WORLD’S GREATEST CHALLENGES

“Wellbeing is possible in 
planetary boundaries. We 
need radical creativity and 
entrepreneurial mindset to 
create solutions for the 
sustainable societies.”



IMPACT TROUGH COLLABORATION

THE 
GAMECHANGERS IN 

THE SOCIETY

EDUCATION

RESEARCH

INNOVATION

CAMPUS &
STUDENTLIFE

INDUSTRIES & 
BUSINESSES

REGULATORS

INVESTORS/ 
CAPITAL START-UPs

LOCAL 
COMMUNITIES

GOVERNMENT 
INSTITUTIONS

R&D PARTNERS

PARTNER 
UNIVERSITIES

ACADEMIC 
NETWORKS

PEOPLE & SKILLS

INNOVATIONS

UNDERSTANDING

BREAKTROUGHS IN 
SCIENCE 

We provide the society with knowledge, innovation, vision and highly skilled experts to make 
the change happen.



Sustainainability in action



Sustainable Campus 2030

What’s in it for students?

Ongoing work

Climate change

• Aalto University is committed to becoming 

carbon neutral by 2030.

• The first version of a more detailed 
roadmap is currently under development.

Biodiversity

• The natural capital of the campus has 

been mapped and evaluated in 2019. 
• Aalto University Properties has a 

conceptual landscape plan what is being 
used in the campus development.

We want to engage student e.g., in:

• Target setting & monitoring & feedback

• Visibility at campus, campus as a living 

lab- thinking

• Collaborating with students and student 

organizations

• Teaching & courses 



Sustainability themes in education

What’s in it for students?

Ongoing work

• A! Co-education – Shaping a 

sustainable future in education 

• A dedicated project that aims to 
mainstream the sustainability themes 
meaningfully into all teaching

• The goal: All Aalto graduates have 
skills to identify and analyze 
problems related to sustainability and 
develop systemic solutions

Visibility to students, e.g.

• Improved learning: supporting the 

programmes / teachers in refining learning 

outcomes

• Programme renewal: sustainability 

integration through radical creativity and 

entrepreneurial mindset.

• Courses: co-teaching, piloting new content 

and teaching methods on courses.

• Feedback from students: systematizing of 

feedback collection, basis for development 

work



Sustainability

What can I do as a student?

Everyday life

• Consume with consideration: Buy with 

consideration, re-use & recycle

• Mobility: Prefer public transportation, cycling 

and walking

• Housing: Buy green electricity, use water and 

energy efficiently and with consideration

• Waste: Utilize the available recycling options, 

consider potential for re-use.

• Electronics and IT: Use the equipment in an 

energy-efficient manner, 

• Take care of yourself and others

Make an impact

• Choose sustainability-related courses 

and/or programmes: In every study field, 

there is a meaningful angle for sustainability.

• Make an impact via student organizations 

or clubs: Join into an existing student 

organization or club or establish a new club.

• Give feedback and ask for change– as a 

student you have a license to do that: If, 

for example, Aalto University / course 

lecturer / student restaurant / student 

housing provider is not doing enough for 

sustainability, tell that to them, and suggest 

changes. 



aalto.fi

elina.ruoho@aalto.fi
+358 50 441 7851

https://www.linkedin.com/school/aalto-university/
https://twitter.com/aaltouniversity
https://www.youtube.com/user/aaltouniversity
http://instagram.com/aaltouniversity
http://www.facebook.com/aaltouniversity
http://www.aalto.fi/snapchat/


Tutor training



Quick guide for HOPS

❖ Can you find the course that you are 

registering in your HOPS

❖ Is the course version correct academic 

year (2022-2023)

1.Click on Structure of studies in the 
upper banner

2. Create a new study plan

3.Select the curriculum period according 
to you degree program

→Clicking on the name of the study
module opens the selection assistant, 
which helps you to choose courses for 
the module

Check

https://into.aalto.fi/display/enopinnot/Academic+catalogue+2020-2022


Quick guide for course 

registration

1.Click the code of the course for which
you want to register

2.Go to the Completion methods tab

3.Choose the method and teaching 
4.Register in Study calendar tab
5.If there are several teaching groups for 
the course, choose the ones that suit you
best
6.Register and confirm

Things that don’t

affect course

registration

❖ HOPS is ”against the rules”

❖ HOPS is not complete

❖ Module has not been approved



How to Guide a Group

Tutor Training
Aalto Psychologists



What percentage of students feel that they do
not belong to any study-related group?



Topics of this training session

• What makes a group? - Factors affecting group dynamics

• Stages of group development – why it’s important to get a 

good start for the tutoring groups

• We’ll do a group assignment related to the functioning of 

a group and guiding a group

→ Finding out the best practices



Characteristics of a group

• In a group there is…
– A shared goal, collaboration
– Group dynamics

• Roles
• Norms
• Power relations, emotional relations
• Communication



2. Storming
Resistance to the task and the

leader of the group, conflicts

between the members

3. Norming
Finding the norms and roles

4. Performing
Functioning as a 

group, 

performing the

tasks

5. Adjouring
Disbanding the group and 

helping the members to join 

other groups

1. Forming
Orientating to the task,

group and roles

STAGES OF A 

GROUP



Possible challenges in groups

• Different wishes and goals of group members
• Exclusion from the group, possible outsiders

• Differences in cultural backgrounds

• Unclear communication /communication break down
• Unclear roles and rules

• Subgroups



Group work - 25 min.

• You’ll get your assignment instructions on paper

• Introduce yourselves first as you are starting to work on the assignment, 

everyone greets everyone

• Assignments 1-5:

– Dramatize the problem scenario into a play, 1-2 minutes long, and prepare 

to act the scene out to the others

– Make a list of possible solutions on a flip chart

• Assignments 6:

– Write a list of ideas on a flip chart



-outdoor puzzle game

• A puzzle adventure game with tasks around

Otaniemi.

• While doing puzzles, getting to know each other

and developing group dynamics.

• At the same time, you’ll get to know the campus.

• The game is available in three languages and as 

an accessible version. The whole team will play 

the same game version.

• Go and play the game beforehand until the end

of  May, so that playing goes smoothly with

freshmen. (NB! The game has a maintenance

break during summer.)

• The game codes needed will be sent to tutors

before the orientation.

• Instructions for playing (and how to get the code

now): https://www.aalto.fi/en/aalwarts

https://www.aalto.fi/en/aalwarts


1. Group

• A new student is withdrawing in the group situations. 
- How can you get them involved?



2. Group

• An older student gets drunk and behaves 
unappropriately towards a new student in your 
group. 

- How do you deal with the situation in that 
moment, and also later on after the incident?



3. Group

• One student in your tutor group has had too much to 
drink and has become so intoxicated, that it is time to 
stop drinking.

- What would be the best way to deal with this situation?
- How could this be prevented from happening?



4. Group 

• There is one member in the group who does not 
speak Finnish, all the others are native Finnish 
speakers. Everybody is trying to speak English, 
but the conversation is dragging on and easily 
turns into Finnish. 

- What would be the best way to deal with this 
situation?



5. Group

• How could a tutor take care of themself, 
especially during the first busy weeks in the 
beginning of a term?

• Think about the role of a tutor. What are the 
tasks that belong to a tutor – and what tasks do 
not belong to a tutor?



6. Group

• Plan the first tutoring meeting. 
- Getting to know each other, the aim of the meeting, 
possible program.

• Plan what kinds of things you could do with the group in 
the long run. 

- Produce a list of concrete ideas of contents for the 
meetings. 
- Plan at least two meetings that include studying 

together. 
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