
Case report guidelines 
 
Answer to the questions outlined in the case and prepare a maximum 5-page case answer. 
 
In the Tieto case, please consider your distinct profile (Tieto, SPIOSA, or SPIOSB) assigned 
when you prepare your report. You can find your profile in the group negotiation guidelines 
file in MyCourses. Please remember that for the Tieto case, you need to also draft a 
maximum 3-page report on the negotiations. Check the group negotiation guidelines file for 
details on them. 
 
In the Nokia case, you are free to focus either on Assignment A or assignment B. You can 
also choose to include both viewpoints in the case report. Simply outline in the beginning of 
your case report your choice (A, or B, or A+B). 
 
Grading rubric 
 

Measurable 
attributes 0-Insufficient 1-Sufficient 2 3-Good 4 5-Excellent 

Analysis of the 
teaching case 

questions 

0 out of the 
questions are 

answered; 
presented 

answers are 
not in line with 
the questions. 

At least a few 
questions are 

answered providing 
some opinion and 

argumentation. 

 All questions are 
answered. Author 
provides his or her 

opinion and a 
limited 

argumentation for 
the answers. 

 All questions are 
answered. Author 

demonstrates critical 
thinking in answering 

the questions, 
supports answers with 
clear argumentation 

and real-life examples. 

 


