
Guidelines for the reflection paper on case Kluuvin Apteekki 
 
Case Kluuvin Apteekki will not be done in case groups. Instead, you need to write an individual 
reflection paper. The purpose of the reflection paper is to reflect your learnings concerning the 
case. You should read the case before Friday 3rd November and think how you would solve the 
problems outlined in the case. Then, we will discuss your approaches on Friday at class. Based on 
that class discussion you need to write a reflection paper where you discuss how your thinking 
progressed. The reflection paper is maximum one page. 
 
It is critical that you participate to the discussion at class on Friday 3rd November. Otherwise, it will 
be difficult for you to reflect upon your learnings. 
 
Grading rubric 
 

Case reflection 

Does not 
provide any 
information 
about the 
learning 

experience or 
outcomes. 

Provides scarce 
description of the 

learning experience. 
For example: “I 

learned a lot”, “My 
opinion changed”, “I 
liked the discussion” 
without elaborating 

on details of the 
process. 

 

Provides explanation 
of what thoughts the 

author had before 
the discussion, what 

are the final 
thoughts, how the 
opinion evolved. 

 Clearly articulates what 
thoughts the author had 

before the class 
discussion and what 

they learned during the 
discussion. The report 
connects the learning 
experience to some 

core theoretical 
discussions around the 

key topics related to the 
case and is able to 

demonstrate key take 
aways succinctly. 

 


