Feedback Sara Narbonne

Thank you for your final assignment. 

The service design concept in Canada might not be as familiar as experience design. I know that, at least in North America, they use the term experience design instead of service design. However, in Canada, you have the well-known Loop concept by Teracycle. The company owner is well known in the Service Design Network.    

Especially in Europe and Finland, service design is well-imbedded and used in the healthcare sector to develop and deliver patient-centred services. When I was in the UK, we used the SD approach in the healthcare sector a lot as well, especially when developing entirely new healthcare and mental well-being services. 

Sara, it was great having you on the course. I wish you all the best with your future SD explorations. 
