Feedback for Moovit group 

It is a shame that I was not able to stay until the end of the workshop and be able to hear more about the service concepts that you developed for Moovit.  

Part 1 
It was brilliant that you focused on extending transportation moods and, this way, serving different customers' needs more. We don’t see enough in the Helsinki city centre shared electric cargo bikes, especially students and young professionals who don’t want to own their cars and always have to move or resell something. I experienced a lot of these situations when living in Kallio. The other options you are proposing are also more needed and sustainable.       

Seeing direct CO2 emissions generated by the trip is an excellent service concept proposal, and I have seen it in some other travelling mobile apps and on those dedicated websites. This is building on behavioural change and being able to select more sustainable options. Furthermore, as you suggested, the emissions could be tracked against a personal mobility CO2 budget, which could also be used for tax reduction. Moreover, you proposed many other implementable and valuable service concepts for Moovit.       

Part 2 
You selected an appropriate challenge and two distinctive strategies, which enabled you to develop concepts on the ecosystem level and expand the community around travelling and bringing in more sustainable transport options.     

Part 3 
Thank you for your feedback on the workshop. 

Timo: Instructions were never my strong skill, but I am working on it.     
Michaela: With the course, I try to give you a different mode of learning and working on assignments. Good to hear your point. 

The case I selected for your group was with Timo in mind, as I know he is writing an MA thesis in this field.  

Great work both of you. 
