Mjuk group feedback 

Thank you for the comprehensive workshop report.   

Part 1 
The “Slow down” strategy worked well for expanding Mjuk services regarding product and materials life extension. Furthermore, you developed and proposed many ways the company could extend the product life extension. I am especially pleased about the documentation of their furniture life postponement. However, I suggest market research and testing this concept with the customers.  

Part 2 
I am pleased you could use what you learned about the Mjuk for previous assignments and implement this knowledge at the workshop to expand Mjuk services and enhance customers' emotional connection to furniture. The Mjuk could become a customer partner in the life extension of their furniture and build on customers' attachment to their furniture. 
Nevertheless, such a concept might not work for everyone, especially for the segment of customers that move a lot, and renting furniture would be handier for this group.         

Part 3 
It's great to hear that focusing on one strategy worked well for you, as the workshop had a limited time and using all of them would require more time. 

Based on previous feedback, we used timeboxing for the first time to have more moderated internal group work. Thank you for your feedback that this method doesn’t work for small groups.   

Excellent work, group. 


