Assignment 2
Questionnaire

 Mobile IT Device Usage Survey

Overall Survey Objective:

In this assignment you are tasked with creating a questionnaire. The overall objective of your questionnaire is to ascertain the extent to which different features of a mobile IT device (i.e., a laptop, tablet, or smartphone) (you choose one type of device in your group, for example a laptop) are used and also to determine the variables that explain the usage of those features. Mobile IT devices typically allow for advanced computing features, such as a mediaplayers, web browsing, word processing, Wi-Fi, other third-party applications/programs (e.g., banking, games).

The specific objectives of your survey include at the least the following:

1. To determine which brand of the chosen mobile IT device are most frequently used.

2. To determine the extent to which the different features of the device (e.g., web browsing, word processing) are used. To accomplish this objective, you will need to conduct some independent research on the mobile IT-device of your choice to determine the typical features of the device. You will need to use a Likert-type rating scale for these questions.	

3. To determine why mobile IT devices are used. To accomplish this objective, you will need to find and choose a theory and use it as a basis for your choice variable(s) to measure. You may find example literature on MyCourses. 

4. To determine the general attitude towards the device. 

5. To determine if use of different mobile IT devices features is different for males/females (varies by gender). 

6. To determine if use of different features varies by nationality. 

7. To determine if use of different features varies by age. 

8. To determine the top three most used features. Since there are numerous features, you can either allow each participant to type in his/her respective top three features or choose three commonly used features and let each participant rank each of those three features. 

9. Include two additional open-ended questions: A) What aspects do you like about your mobile IT device? and B) What aspects of your mobile IT device would you change?



Good Luck!

