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Remember to reimburse your costs

Instructions:

Cost reimbursement instructions:
https://mycourses.aalto.fi/mod/folder/view.php?id=1129571

Evaluation participation compensations:
https://mycourses.aalto.fi/mod/url/view.php?id=1129572



https://mycourses.aalto.fi/mod/folder/view.php?id=1129571
https://mycourses.aalto.fi/mod/url/view.php?id=1011331&class=d-flex%20align-items-center

Instructions for Friday

Requirements for the final design
Presentation’s content template

Submission instructions




The final design is just an illustration!
It is non-functional but realistic-looking

Screenshots or pictures are enough
“What it would look like if we would really build it”
Its design is based on your findings
From your learnings during the creation A+B'’s interactive versions

From week 5’'s Friday’s heuristic evaluations
From user evaluations



15 mins presentation + 10 mins discussion

—

Title slide
2. Pictures of Designs Aand B
So that the final design can be compared to them

3. Evaluation’s research design diagram
UX goal(s) «<— Methods that you used to measure the goals

4. Technologies that you used to build the prototypes

How you operated the prototype (Wizard of Oz? Programming? Lots of Figma
screens? ...)

5. Evaluation setup
Tasks that users performed, how data was gathered

6. Picture from the entire affinity wall
2—3 main findings from the analysis

Final design, based on the findings
Presented in a manner that is comparable to Designs A and B in the 2nd slide

9. Lessons learned for other teams (2 items)
Dos and donts, methodological recommendations, ...

© N



Your presentation slides in PDF format
Deadline: Friday 13:00 before the presentations
Submit to:

MyCourses > Submissions > Week 6 final presentation

https://mycourses.aalto.fi/mod/assign/view.php?id=1129583
Grading:

This submission’s grading: 1-5

Group’s final grade: average of the two grades, with rounding up



https://mycourses.aalto.fi/mod/assign/view.php?id=1129583

Reading materials

To be read this week

+ answered in a quiz




Reading materials for this week

Using Affinity Diagrams to Evaluate
Interactive Prototypes

Andriés Lucero™

‘Mads Clausen Instiute, Usiversity of Souhern Denmuek, Kolding, Denmark

Tucerogacn. ovg

Abstract. N ks
of, and organize large amounts of unstructred, far-anging, and scemingly

P

o decade’s cxpericnce using afinity disgramming across a number of pro-

jecs, both i industsy and academ

terscion design has beentalored and consists of four stages: creaing noies,

clusering note, watking the wal, and documensation. e draw cxamples from
well

a5 0 ground the discussion.

Keywords: Iteraction design - KJ method - Evaluaton - Analysis

1 Introduction

Rescarchers have recently been looking into and studying different (design) methods
and reflccting on how they are used in practice by the human-computer interaction

Aflnity diagramming is a technique used 1o externalize, make sense of, and organize.
Targe amounts of unsiructured, fr-ranging, and seemingly dissimilar qualitative data
[12]. Common uses of affnity diagramming include analyzing contextual inquiry

12, 13] clostri into profiles [21] or reqy [t

and idea generation 17, 301 and prioritizing issues in sabilcy test [9].

In this paper, we reflect on a decade’s experience using affnity diagramming o
evaluate inferactive prototypes. Our afinty teams usually consist of two rescarchers
who collect data from 10 o 24 paricipans (i.c., observations of use during a task, and
‘semi-structured interviews), independently write afnity notes (i.c., S00 1o 2500 notes).
- ’

K

weeks. To better suit smal to medium interaction design projects in industrial and

academic contexts, we have tailoted and scaled down Beyer and Holtzblat's six stages

of contextual design [2, 13] o four stages. First, when creating notes, we embrace the
19 Interatonsl Federuion fo Information Prosessing 2015

I, Abascl et al. (Bds): INTERACT 2015, Past 1. LNCS 9297, pp. 231-248, 2015

DOL 101007978-3-319-22668-2_19

ucero (Interact2015):

Using Affinity Diagrams to
Evaluate Interactive Prototypes
https://link-springer-

com.libproxy.aalto.fi/chapter/10.10
07/978-3-319-22668-2 19

6
The Affinity Diagram

Abstract

Any type of ethnographic or qualitative data is hard to organize. It's complex and
unstructured. The easiest methods of organizing the data, some sort of classifica-
tion, tends to work against innovation—if you organize data into a classification
you already know, how do you get new insight? The Affinity Diagram is an induc-
tive process that bubbles structure up out of the details of the user data. It creates
a single view of the market out of hundreds of individual data notes. Building it
acts as another immersion activity, as the whole team comes together to organize
the data. This chapter describes what an Affinity is and how to build one that will
drive design insight. It also introduces communication design as an essential skill
for organizing data to drive innovation.

Keywords

o oductdosin. Rocuirements
aatnorng Usoraxparionce ok madors

The Affinity Diagram is the simplest way to organize field data. It arranges the notes from Interpretation
Sessions into a hierarchy that reveals common issues and themes across all users. The Affinity shows the

scope of the problem: it reveals in one place all the issues, worries, and key elements of the users lives

relevant to the team’s focus. It also helps define the key quality requirements on the system: reliabili
project, Itis

lowing it to be used to harvest data that might be needed for other models

performance, hardware support, and so forth. The Affinity Diagram should be built for e

the first model consolidate

and also to teach the consolidation thought process (Eig. 6.1)

Bring all the issues and opportunities of the market into one place.

Holtzblatt & Beyer (2016):
Chapter 6: The affinity diagram

https://primo.aalto.fi/permalink/358 A
ALTO INST/halcg5/alma99838660
4406526



https://link-springer-com.libproxy.aalto.fi/chapter/10.1007/978-3-319-22668-2_19
https://link-springer-com.libproxy.aalto.fi/chapter/10.1007/978-3-319-22668-2_19
https://link-springer-com.libproxy.aalto.fi/chapter/10.1007/978-3-319-22668-2_19
https://primo.aalto.fi/permalink/358AALTO_INST/ha1cg5/alma998386604406526
https://primo.aalto.fi/permalink/358AALTO_INST/ha1cg5/alma998386604406526
https://primo.aalto.fi/permalink/358AALTO_INST/ha1cg5/alma998386604406526

To be answered by 13:00 on Friday

3 questions, similarly as before

Discussion during Friday’s first hour



Individual reflection n:o 2




MyCourses > Submissions > Weeks 4-6 Individual reflection

1 page (A4): max 1/4 page of image + max 3/4 page of text

Reflect on some design problem which you personally contributed to during weeks 4-6, such as:
A design of an interface element that meets certain UX goals
A challenge in choosing the right design solution or research among many possibilities
A dilemma where a satisfactory solution was not easy to find.

Alternatively, the design problem can be a teamwork orchestration challenge
(e.g., “Should the Ul element for

video selection be a carousel or an endless list?” or “Deciding whether to recruit experts or novices”)
Write about:

How did you personally work on that problem? Present contents about your own work as illustrations, if
possible.

How did you analyse the problem? What solutions did you consider? What was your solution?

Your reflection about the solution. Were you satisfied with the solution? How did it fit to the group's overall
work, or what effect did it have in the overall design? Could something have been done differently, now
when you analyse this problem and your solution again?

Avoid writing about:
Do not just report what you did in the project (“I did this and then | did that”) because that is not reflection.

Do not write about your group’s work as a whole. Instead, write about something where you personally
were an active member and about which you can present your own opinions about the solution's success.

Grading

Same as before: —, 0 or + (deficiente, regular, excelente)

Deadline: Sunday at 20:00



Tutor meetings




9:00 — 9:45
9:45 - 10:30

12:30-13:15
13:15-14:00
14:00-14:45

You to Everyone 9.53

9:00 G4

9:45: G1

12:30: G3

13:15: G2

14:00: G5



AllWell? questionnaire

Aalto’s wellbeing survey, sent to all 2" year BA students
and 1st year MA students




Aalto measures all 2nd year BA students and 1st year MA
students’ wellbeing with an online survey

A personal link has been sent to your email
More information:

https://www.aalto.fi/en/news/allwell-we-care

Let’s answer it now!


https://www.aalto.fi/en/news/allwell-we-care




Data analysis

Using affinity diagrams
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https://vimeo.com/409695632
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What kind of data can be analysed?
Many formats in one analysis (text, images, documents, ...)
Prerequisite: easy portability when working on the wall

What could be observed from the previous video:
Making affinity diagrams is creative data structuring
The organization is based on making interpretations of the data
Interpretations create an understanding of the research problem
Interpretations also include redefinitions of the problem ("framing”)

Where can you learn more:
This week's reading material
Learning by doing



1. Read this week’s reading material
2. Find a space with a lot of wall or table space
3. Gather your data
Videos from evaluations, interviews, questionnaires, earlier weeks’ data, ...
4. Run data sessions
Go through (read, watch, ...) each set of data (e.g., each evaluation)
As you watch/listen/process, everyone writes remarks on Post-It notes
simultaneously
= You WIIT have TotS of notes (Z00 notes In the end of the SESSIONS IS quIte
good)
5. Start a collaborative analysis using affinity diagramming
Move your notes to a shared canvas
Group notes together to find more general patterns
Work in parallel, not one note at a time
6. Draw conclusions

What to keep / drop from Designs A/B
Other observations about use context / users / ...
What should be your final design?




Use a different note colour for every participant
Everyone writes new notes without interruption

You can write about many things:
Direct observation (“User does not find Undo button’)

Insights (“Our target users are visual thinkers => too much text in
home screen’)

Write only full sentences!

Your note must be understandable by anyone in your team without
asking what the writer meant

Only one idea in each note!



Read this week’s reading material
Find a space with a lot of wall or table space
Gather your data

Videos from evaluations, interviews, questionnaires, earlier weeks’ data, ...

Organise data sessions

Go through (read, watch, ...) each set of data

As you watch/listen/process, everyone writes remarks on Post-It notes
simultaneously

= You will have lots of notes (target: 200 in the end is quite good)

Move your notes to a shared canvas
Group notes together to find more general patterns

Draw conclusions

What to keep / drop from Designs A/B
Other observations about use context / users / ...

What should be your final design?




Affinity diagramming is a parallel process
Everyone works at the same time
Notes do not have owners — any note can be moved by anyone

Talk what you do as you work
(“I'm gathering all the misunderstandings to this cluster here’)

If you start negotiating the location of each note, you’ll get tired
very quickly

You can start from empty canvas

Add your notes to the canvas from your own piles
As you add notes, look for opportunities to create clusters

Continue clustering when all notes are on the canvas
Generate cluster names (with special-sized or coloured notes)

Write more notes



Those of you who have experience on affinity diagram
analysis:

What problems have you noticed?
What mistakes should be avoided?
What practices and working methods are good?




How to peel a Post-It note from stack

https://www.youtube.com/watch?v=PIXpbRz1Bmg

WRONG WAY: RIGHT WAY #1: RIGHT WAY #2:
From bottom to top From side to side Pull down

Curled notes Flat notes
that will fall down that will stay on the wall



https://www.youtube.com/watch?v=PIXpbRz1Bmg

What are good clusters like?

Colourful: notes
Just groupings of are from many
same content participants

Useful: they point

Insightful: ideas c())lljt;rre]dsnegasréu?r:
that describe what y J
. ) . for (e.g., UX

might lie behind
th { problems or IxD
e notes improvements)

themselves

Internally coherent

Contain ideas
that make you
think

29



Happy analysis, and

see you in the group tutorings!




