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1 Introduction

Rescarchers have recently been looking into and studying different (design) methods
and reflccting on how they are used in practice by the human-computer interaction

Aflnity diagramming is a technique used 1o externalize, make sense of, and organize.
Targe amounts of unsiructured, fr-ranging, and seemingly dissimilar qualitative data
[12]. Common uses of affnity diagramming include analyzing contextual inquiry

12, 13] clostri into profiles [21] or reqy [t

and idea generation 17, 301 and prioritizing issues in sabilcy test [9].

In this paper, we reflect on a decade’s experience using affnity diagramming o
evaluate inferactive prototypes. Our afinty teams usually consist of two rescarchers
who collect data from 10 o 24 paricipans (i.c., observations of use during a task, and
‘semi-structured interviews), independently write afnity notes (i.c., S00 1o 2500 notes).
- ’

K

weeks. To better suit smal to medium interaction design projects in industrial and

academic contexts, we have tailoted and scaled down Beyer and Holtzblat's six stages

of contextual design [2, 13] o four stages. First, when creating notes, we embrace the
19 Interatonsl Federuion fo Information Prosessing 2015

I, Abascl et al. (Bds): INTERACT 2015, Past 1. LNCS 9297, pp. 231-248, 2015

DOL 101007978-3-319-22668-2_19

ucero (Interact2015):

Using Affinity Diagrams to
Evaluate Interactive Prototypes
https://link-springer-

com.libproxy.aalto.fi/chapter/10.10
07/978-3-319-22668-2 19
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The Affinity Diagram

Abstract

Any type of ethnographic or qualitative data is hard to organize. It's complex and
unstructured. The easiest methods of organizing the data, some sort of classifica-
tion, tends to work against innovation—if you organize data into a classification
you already know, how do you get new insight? The Affinity Diagram is an induc-
tive process that bubbles structure up out of the details of the user data. It creates
a single view of the market out of hundreds of individual data notes. Building it
acts as another immersion activity, as the whole team comes together to organize
the data. This chapter describes what an Affinity is and how to build one that will
drive design insight. It also introduces communication design as an essential skill
for organizing data to drive innovation.
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The Affinity Diagram is the simplest way to organize field data. It arranges the notes from Interpretation
Sessions into a hierarchy that reveals common issues and themes across all users. The Affinity shows the

scope of the problem: it reveals in one place all the issues, worries, and key elements of the users lives

relevant to the team’s focus. It also helps define the key quality requirements on the system: reliabili
project, Itis

lowing it to be used to harvest data that might be needed for other models

performance, hardware support, and so forth. The Affinity Diagram should be built for e

the first model consolidate

and also to teach the consolidation thought process (Eig. 6.1)

Bring all the issues and opportunities of the market into one place.

Holtzblatt & Beyer (2016):
Chapter 6: The affinity diagram

https://primo.aalto.fi/permalink/358 A
ALTO INST/halcg5/alma99838660
4406526
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Both reading materials (Holtzblatt and Lucero) emphasize that affinity
diagrams are used to analyse data in a
without predefined categories.

In this course, however, the evaluation methods have been chosen in a
, based on your UX goals.

=> In your
project's affinity diagram analysis so far, has it been difficult for you to
analyse the data since it has been so closely based on predefined UX
categories? How has this impacted your analysis process?



What kind of things does Lucero suggest that the team
members should talk out loud when they do the analysis
together?

In Lucero's text, what kinds of benefits does he see in the
creation of cluster hierarchies already early on in the
analysis process?



Reminder: course feedback




Link in MyCourses (or in your email)
Anonymous answers

Please answer!

Course feedback is very important channel from students
to teachers on how to develop teaching



Break

After the break: presentations
Order: G1, G5, G2, G3, G4




Presentations




F-formations
Sprint method
Storyboarding
Crazy eights
Having a Decider in the project

Interaction design
Design systems
Design heuristics
Design patterns
PACT framework
Affordances

Wireflows
Interaction prototyping

Triangulation as a method
selection principle

Evaluation arrangements

Data analysis with small datasets
Interviewing

Heuristic expert evaluation
Affinity diagrams

A-B testing



Have a good 7th week

Remember to return your reflective essays!




