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SAFETY
IS OUR 
PRIORITY
W I T H  S A F E T Y  W E :
Foster a safe, healthy and inspiring 
work environment for our employees 
and partners.

S U P P O R T T H E  
S A F E T Y  A N D  

E N V I R O N M E N T A L
E X P E C T A T I O N S

O F  O U R  
C U S T O M E R S  A N D  
S T A K E H O L D E R S .
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For us at Normet, sustainability means addressing the global issues of 
resource scarcity and climate change, improving the health and safety 
of our employees and clients, and ensuring good governance in our 
operations.

We have set the bar high. Our goal is to exceed mining and tunnelling 
industry standards and, by doing that, set an example for others.

F O R  N O R M E T  P R I O R I T I E S :

• Cutting carbon emissions of our own operations and value 
chain eventually in accordance with the Paris agreement

• Increasing innovation and collaboration through materials 
and products and by creating long-term partnerships

• Improving safety and building an inspirational work 
environment with greater employee engagement

WE ACT
SAFELY AND 
SUSTAINABLY

Normet’s 
Annual Report 2023 presents our 

sustainability approach, how we have 
executed our sustainability strategy 

and how we plan on
developing it further.

Normet Group Ltd. 
Annual Report 2023

https://downloads.ctfassets.net/idihyv8a6g5y/6pYxFvg4TF59ETDgSDNTI1/595a04929eb413990cdbf9bd9544af0f/normet-group-oy-annual-report-2023.pdf
https://downloads.ctfassets.net/idihyv8a6g5y/6pYxFvg4TF59ETDgSDNTI1/595a04929eb413990cdbf9bd9544af0f/normet-group-oy-annual-report-2023.pdf
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MEUR

484
NET SALES*

1,800+
PROFESSIONALS

30+
COUNTRIES

50+
LOCATIONS

14,000+
MACHINES 
DELIVERED
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BUILDING THE 
SAFEST PLACES 
UNDERGROUND

Providing safe, sustainable and efficient 
end-to-end solutions for core processes 
in mining, tunnelling and civil 
construction industries.

We’re committed to leading industry 
transformation into a more digital and 
sustainable tomorrow. 

Established in 1962

Head office in Espoo, Finland

* F U L L - Y E A R  2 0 2 3  F I G U R E

N O R M E T  I S  A N  I N N O V A T I V E  T E C H N O L O G Y  
C O M P A N Y  O P E R A T I N G  G L O B A L L Y
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We manufacture underground equipment and 
applications and provide aftermarket services, 
construction chemicals, and rock support 
equipment and expertise.

BROAD 
UNDERGROUND 
OFFERING

EQUIPMENT SERVICES CONSTRUCTION CHEMICALS ROCK REINFORCEMENT
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COMPLETE RANGE OF EQUIPMENT, SERVICES AND CONSUMABLES

Normet’s Ground Control and Construction Technologies (GCCT) 
business line supplies the underground mining, tunnelling and 
civil construction industries with construction chemicals and 
ground support equipment and expertise. Our solutions are 
constantly developed to meet industry needs safely and 
sustainably.

EXAMPLES:

• Dynamic rock reinforcement
• Ground control injection resins
• Admixtures for concrete
• Tunnel Boring Machine lubricants
• Tunnelling process technical support
• Tunnel design advisory services

Ensuring that Normet equipment performs at the highest level 
requires extensive expertise and being located close to where 
our customers operate. We offer a wide range of innovative 
aftermarket solutions, including field services, software for 
automation and digitalisation, remanufacturing of equipment, 
and equipment rental agreements.

EXAMPLES:

• Field services
• Spare parts and consumables
• Equipment connectivity, automation 

and other digital solutions
• Training and expert services
• Rental services

Normet’s underground equipment are used in hundreds of 
mines and tunnel worksites around the globe.
We work closely with our customers to develop equipment and 
technologies that meet and exceed even their most challenging 
requirements.

EXAMPLES:

• Concrete spraying
• Concrete transportation
• Charging
• Scaling
• Logistics
• Lifting and installations
• Rock breaker booms

EQUIPMENT
(40%* of total net sales):

SERVICES
(43%* of total net sales):

GCCT
(20%* of total net sales):

Equipment net sales (MEUR) Services net sales (MEUR) GCCT net sales (MEUR)

…and acts as an expert partner throughout the entire customer process whether it be for choice of products,
technical advice, extensive support, problem-solving and/or training.

106 141 150 115 138 148
195

20202017 20212018 20222019

92 113 131 133 158 195 210
53 54 62 58 70

99 94

202220192017 20202018 20212023 20202017 20212018 20222019 2023 2023

800+
PROFESSIONALS

200+
PROFESSIONALS

600+
PROFESSIONALS

*3% elimination; full-year 2023 figures. 
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BROAD GEOGRAPHICAL REACH IS A KEY DIFFERENTIATING FACTOR

30 %

21 %

49 % MEUR 
484

EMEA and 
Eurasia: MEUR 147 (30 %)

Latin America and
North America: MEUR 99 (21 %)

Asia Pacific, China
and India: MEUR 239 (49 %)

IISALMI
FINLAND

LIVELY
CANADA

ZACATECAS
MEXICO

SALT LAKE CITY
USA

ELKO
USA

CONTAGEM
BRAZIL

LIMA
PERU

CALAMA
CHILE

SANTIAGO DE CHILE
CHILE

ULAN BATOR
MONGOLIA

JOHANNESBURG
SOUTH AFRICA

KITWE
ZAMBIA

NANTOU CITY
TAIWAN

NEW TERRITORIES
HONG KONG

JAKARTA
INDONESIA

SINGAPORE
SINGAPORE

NORMET SERVICES SITE

NORMET EQUIPMENT MANUFACTURING SITE

NORMET CHEMICALS AND ROCK BOLT SITE
LULEÅ
SWEDEN

COVENTRY
UK

WIDEN
SWITZERLAND

LÜDINGHAUSEN
GERMANY

KHOPOLI
INDIA

HOWRAH
INDIA

JAIPUR
INDIA

PERTH
AUSTRALIA

KALGOORLIE
AUSTRALIA

MT ISA
AUSTRALIA

ADELAIDE
AUSTRALIA MELBOURNE

AUSTRALIA SIDNEY
AUSTRALIA

LAHTI
FINLAND

WANGARA
AUSTRALIA

ORANGE
AUSTRALIA

KURRI-KURRI
AUSTRALIA

SHARE OF NET SALES BY SALES AREA (2023)
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OUR CUSTOMERS

CIVIL
CONTRACTORS
Customer characteristics

• Small and medium-sized companies

• Chemicals and consumables

TUNNELLING
CONTRACTORS
Customer characteristics

• Large companies and consortiums

• Local and multinational operators

• Project based business with 2-5 year lifecycle

MINING COMPANIES AND 
CONTRACTORS
Customer characteristics

• Large companies, medium size companies, 
mining houses and mining contractors

• Multinational and local operators

• Longstanding customer relationships

MINING
(70% of sales)

TUNNELLING AND CONSTRUCTION
(30% of sales)

7
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U N D E R G R O U N D  L O G I S T I C S T B M  T E C H N O L O G Y E X P L O S I V E S  C H A R G I N G

W A T E R  C O N T R O L W A T E R P R O O F I N G L I F T I N G  &  I N S T A L L A T I O N S R O C K  &  G R O U N D  S U P P O R T

C O N S T R U C T I O N  &  R E P A I R S C A L I N G  &  B R E A K I N G G R O U N D  E N G I N E E R I N G R E A D Y M I X  &  P R E C A S T

With Normet’s  h igh process expert ise,  we can help  our  customers achieve major  gains in  product ivity and eff ic iency.

8

U N D E R S T A N D I N G E N D - T O - E N D  K N O W L E D G E  O F  C U S T O M E R  P R O C E S S E S  I S  A  K E Y  D I F F E R E N T I A T O R  F O R  N O R M E T
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INNOVATION 
FOCUS 
AREAS
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Process monitoring VR and simulators Battery electric equipment

Automation and 
remote operation Digitalization
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THANK YOU!

WELCOME TO NORMET OULU IN OCTOBER
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