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* You will learn who are attending this course

* You will learn what you will learn in this course

* You will learn where to find information about this course

* You will learn why this course is important

* You will learn this course has very many deadlines

* You will learn why you must read, write and review essays

* You will learn what needs to get done by next Monday
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« After this course, you know the basic methods for user research.

* You are comfortable with reading academic articles and can write and reference
an academic essay properly.

* You can list and describe different methods used in the early stages of
User-Centered Design process.

* You can analytically select appropriate method for a given user research problem.
* You know how to apply common user research methods in a simple field study.
* You can find and analyze user data, and produce relevant new information.

* You can concisely present research results and user knowledge to an audience.
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Practical Issues

 All the details are in MyCourses
https://mycourses.aalto.fi/course/view.php?id=44809

* Register in SISU to get added to the MyCourses
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Motivation —
Why UCD or SD
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human-centered
design process

Understand and
R specify the

o context of use
'O
L]
Evaluate designs lterate where appropriate Specify user
against b e s s s n s > pecify !
requirements ., requirements
.‘
L]
\v4

Produce design
solutions to meet
user requirements

A 2

Design solution
meets user
requirements

ISO 9241-210 Human-centred design for interactive systems
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THE CREATIVE PROCESS
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The Creative Process

| have no idea what I'm doing

Methods

Process

PANIC |
| have no
iIdea how
did it
Documentation




REMEMBERSUIUSN HEUNLY DIFFERENCE BETWEE
SGREWING AROUND AND SCIENCESS

ARG 17 DOW



But seriously,

cornerstones of UCD and SD
« Multidisciplinarity

» User/Customer Centric Approach



e Orisit?

« Multidisciplinary refers to collaboration among different
fields in an additive rather than integrative manner, where the
individual disciplines are not changed and their relationship is
transitory, whereas...

« ...Interdisciplinary means the synthesis of two or more
disciplines forming a new entity (Klein, 1990, pp. 56, 66).

« Transdisciplinary on the other hand takes a holistic
approach to combining and expanding specialists’ knowledge
and roles to the other disciplines (Choi and Pak, 20006).
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UCD/SDE Approach

,bo(o
« User-Centric Attitude ) e .
Put the vision into effect. Conduct research %
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* Design Thinking

* lterative development
DESIGN

v TEST DEFINE Q
X — ——
x Return to your users T H I N K I N G Combine all your research

for feedback. and observe where your

1 O 1 users’ problems exist.

PROTOTYPE IDEATE @
53

Build real, tactile Generate a range of
representations for a crazy, creative ideas.
range of your ideas.

Sarah Gibbons, Design Thinking 101 EXPLORE
Nielsen Norman Group
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Double Diamond Design Process
eNGAGEMENT

Connecting the dots and building relationships
between different citizens, stakeholders and partners.

DESIGN
PRINCIPLES

1. Be People Centred
2. Communicate (Visually & Inclusively)
3. Collaborate & Co-Create
4. lterate, lterate, lterate

METHODS
BANK

Explore, Shape, Build

Creating the conditions that allow innovation,
including culture change, skills and mindset.

LEADERSHIP

2 |

Designcouncil.org.uk



Double Diamond revamped

Doing the right things

Discover

Research Phase
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Define research
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Could be

Conduct
Secondary
Research

Question,
Challenge,
Client Brief
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Define

Synthesis Phase

Build Themes & Clusters
Find Insights

Unstructured
Research
Findings

Deduce Opportunity Areas

Form HMW Questions

Revamped Double Diamond

Doing things right
Develop Deliver

Ideation Phase Implementation Phase

Set ideas,

a Design Vision
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Set ideas,
a Design Vision
& Hypotheses
Final Brief, First Ideas and visions,
HMW-Question, Potential solutions,
Strategy Hypothetical answers

Volkart & Nessler 2018

Release & Out

Do know
Should be

Answers,
Product,
Solution



Multidisciplinary
teamwork

Iterative,
agile or lean

Good processes
and practices
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User-centered
design

Research and
fact based

Constantly tested
and validated



Define new service or product
» Good service or product

Prepare for a decision to implement the service or product
» Good business decision
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Permission to Muck About

A film about Design Research.
We will watch some parts from the beginning here.
Watch the whole 100 minutes at home if you like.

https://designresearch.works/permission-to-muck-about/
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https://designresearch.works/permission-to-muck-about/

Short break — 10 min

Then course schedule, deadlines, and other silliness




Course Timeline: DL, DL, oL, oL, 00000

 Individual Assignment: Essay
« Team Assignment: Customer Scene Investigation
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> Affinity Diagrams and Classification

Bring Your Own Essay 13/11

23/9
m n Profiles and Personas
TI m e I I e Peer-Review DL ’ 20/11
> 4/10

> Pitching Dress Rehearsal

Peer-Review Review DL 25/11 +27/11

> 9/10

Show Me Your Datal Customer Journey and Stakeholder

Maps
21/10 + 23/10 P
27/11

Final Pitches
2/12 +4/12

Peer-Re
25/10

view Rebuttal DL

2024

Introduction and orientation

Qualitative Analysis and Condensation

2/9 - 9/9 4/11 13/11
9/9 i 27/9 Communicating Results

Peer-Review 11/11 i 20/11

29/9 é 4/10 Customer Journey and Stakeholder Mapping
Peer-Review Review 18/11 é 27/11

710 @ 90

Peer-Review Rebuttal

21/10 é 25/10
-
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Essay Assignment

« Goals
« Commandments



« To familiarize yourself with some of the seminal works of
User-Centered Design

* To be able to discuss, select, and apply basic methods

 To learn to Read, Write, and Reference academic
literature properly

« To provide students a common ground to plan and
conduct the CSI| Team Assignment
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Essay Commandments

Mel Brooks: History of the World Part 1
A Aalto University Old Testament - Moses - Ten Commandments
]

School of Science
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7.

Thou shalt not steal! (do not copy&paste text from a source and just put a reference after it)
Thou shalt reflect to all thy given materials +1 in a meaningful manner!
Thou shalt not merely concatenate summaries of thy materials!

Thou shalt writan English of good and proper, with tiny little illustrations!
Thou shalt writan of trueth and clarity of mind, thy thread shalt be red!

Thou shalt not useth unnatural intelligences to writan on thy behalf

Thou shalt not be named in thy writ!
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In this course, you are encouraged to discuss course
related perspectives and ideas with other students and the
course staff, but all text and other contents that you submit
must be written/made by yourself. You can use ideas that
you find online, but you are not allowed to copy text from
sources without referencing it properly and according to

academic best practices.

You are not allowed to submit any text or images that are e.g.
generated by tools like ChatGPT or other generative Al tools.

Guidance for the use of artificial intelligence in teaching and learning at Aalto University
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https://www.aalto.fi/en/services/guidance-for-the-use-of-artificial-intelligence-in-teaching-and-learning-at-aalto-university

* [tis unknown what data has been used to train the
models

 May produce illegal results based on stolen IPRs

« Generative Al tools cannot guarantee the accuracy of
their output

You are solely responsible for the accuracy and
legality of your work

* All cases of detected Al use (Turnitin) are reported
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Next Week

« Essay: criteria, materials
» Course registrations finalized by next time
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« Who are attending this course with you?

« What you will learn in this course?

* Where to find information about this course?
* Why this course is important?

« That this course has very many deadlines?

« Why you must read, write and review essays?
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