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Posti Retail Network today

2900 service points
• 1000 Smartpost parcel lockers
• 850 out-sourced sales-points
• 27 stores

25 M customers / year
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”Postal services and parcel lockers are wanted
in adjunction with convenience stores” 



Internal

Best coverage in Finland
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Posti service points 1982-2019*
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Turun Sanomat 29.9.2018

All the services of a town centre from Smartpost
Smartpost in every village and at every block
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Smartpost – more than parcel locker
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Sending parcels
and letters

Library services

Convenience store
service

Apothecary
products

Ready, heatable
meals

Laundry services

Recycling
Groceries from local
producersService and repairs

for electronics and
beyond

Picking up parcels
Return online 
shoppings

Shoemaker/cobbler
services

Used bottles return

Prescriptiondrugs
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Un-manned store

Brick-and-mortar stores role in eCommerce?

Smartpost as a service platform

Residential parcel lockers (Smartposts)
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Thank you!
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