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INSTRUCTIONS : HOW TO WRITE A LITERATURE REVIEW 

What is a literature review? 

The literature review is a written overview of major writings on your selected topic in the field of interna-

tional design business management (IDBM). It includes a critical analysis of the relationship among multi-

ple different publications on the selected topic. Sources covered in the literature review may include 

scholarly journal articles and scientific books. The ideal length of a literature review for IDBM Capstone 

course is 10-12 pages. With this document, you should demonstrate your familiarity with the most im-

portant academic work published on the selected topic. 

At the end of your literature review report, you will report insights from an interview with one or more 

industrial professional(s) about how the reviewed academic literature resonates with his or her business 

experiences. The ideal length of this empirical section is two pages. 

Purpose of the literature review 

The purpose of the literature review is to provide a critical written account of the current state of re-

search on a selected topic: 

 Identify areas of prior conceptual and empirical research 

 Describe the relationship of each source to the others that you have selected 

 Identify gaps in previous research 

 Point the way forward for further research. 

In IDBM Capstone course, your literature review can be written as a stand-alone paper or to provide a 

theoretical framework and rationale for your Master’s thesis research study.  

Steps in the literature review process 

1. Define your selected topic and the scope of the review. Use a research question to focus your work. 

2. Search the library databases and other search tools to find sources that are relevant to your topic. 

3. Read and evaluate the sources to determine their suitability to your work. How does each paper help 

you better understand the selected topic? 

4. Analyze, interpret, and discuss the findings and conclusions of the publications you selected. When 

writing them up for the literature review you could comment on the following issues, for example:  

a. What topics are covered in previous research?  

b. How important concepts are used in the literature? Provide definitions of each key concepts.   

c. What research method have other researchers used? (e.g., survey, case study, qualitative 

interview, ethnography)  

d. How was the empirical data collected? (including the year, the industry, the country and/or 

region, and research participants, for example, CEOs, middle managers, employees…),  

e. What findings have other researchers generated?  
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f. What limitations and problems can you identify in their research? (for example, was the data 

collection or its analysis appropriate)?  

Any review of literature is made more useful if it contains one or several summaries. For example, you 

may want to summarize the key findings of previous research or show important relationships between 

earlier studies. Such summaries can be done textually or in the form of analytical tables. Finally, the liter-

ature review is often summarized with the help of a figure or a model. It may be a preliminary theoretical 

framework or a model that can be tested in an empirical study.  

Referencing 

Use APA (The American Psychological Association) referencing style when citing other authors’ work. 
APA is an author-date system commonly used across Psychology, Nursing, Education, Arts, Sciences, and 
other subjects. Any time you use an idea or quote from another source, acknowledge that passage with 
the authors' names and the year the source was published. The main components of APA referencing 
style are in-text and reference list (end-text) citations. 

Read and apply these instructions carefully: 

In-text referencing: 

https://blog.apastyle.org/apastyle/2011/01/writing-in-text-citations-in-apa-style.html 

https://blog.apastyle.org/apastyle/2011/11/the-proper-use-of-et-al-in-apa-style.html 

Reference List:  

https://aut.ac.nz.libguides.com/APA6th/referencelist 

 

Conducting and reporting the results of an interview 

Bring your literature review to life with empirical interview data. Report results from one or more inter-
views with industrial professionals who has experience of the topic that you study in the literature re-
view. The aim of the interview(s) is to create more in-depth understanding of how practitioners may ex-
perience the focal phenomenon in their daily life. 
 
When conducting the interviews, apply the following best practices:  

 Get ready for the interview(s) by analyzing the literature and writing your literature review first. 
This way, you make sure that you have a good understanding and knowledge of your topic. 

 Prepare open-ended questions about your interview themes before the interview. 

 Don’t ask biased questions. 

 Encourage the interviewee to tell stories and describe their experiences at length. Be open-
minded and prevent shallow “either/or” discussions. 

 Tape record the entire interview, and then transcribe the text word for word.  The transcribed 
text then becomes the data that are analyzed. 

 

https://blog.apastyle.org/apastyle/2011/01/writing-in-text-citations-in-apa-style.html
https://blog.apastyle.org/apastyle/2011/11/the-proper-use-of-et-al-in-apa-style.html
https://aut.ac.nz.libguides.com/APA6th/referencelist
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After the interview(s), analyze the insights that you received. How do these insights help you answer 
your research question? By analysis we mean interpreting the information provided by the interviewee 
and relating it to the main objectives of the study. This may entail drawing connections between differ-
ent concepts, phenomena, and experiences that were mentioned in the interview, even if these connec-
tions themselves were not explicitly noted by the interviewee. Similarly, this may involve identifying pat-
terns of associations between concepts of themes, or noting the relationship between what an inter-
viewee said and events that take place at the regional, national, or global levels.  
 
Analyzing qualitative interview data is a creative exercise that draws heavily on your background 
knowledge of the topic, your ability to listen with an open mind, and your capacity to link specific obser-
vations and particular pieces of information to more general concepts and relationships.  
 
The key success factor in academic writing (as well as in design thinking projects) is the researcher’s abil-
ity to generate powerful insights from his or her empirical data. If you feel that you did not receive pow-
erful or interesting insights from one interview, consider conducting another—however, it is not re-
quired in this exercise. In this assignment, the purpose is not to conduct a complete empirical interview 
study, but to have a little experience of how interview research feels like. 
 
When reporting results of your interview analysis, consider using 2-3 direct quotations to exemplify each 
of your main findings.  
 

Common structure of literature reviews 

Below is an example how you can structure your literature review document that includes results form 
an interview: 
 

Abstract - Brief summary of the contents of the document  

Introduction - An explanation of the purpose of the literature review study; a statement of the re-
search question(s) you intend to address  

Literature review - A critical assessment of the work done so far on this topic. Identify areas of prior 
conceptual and empirical research, describe the relationship of each source to the others that you 
have selected and identify gaps in previous research. 

Interview study method - How the (mini) interview study was carried out (e.g. selection of inter-
viewee(s), methods to gather and analyze data)  

Results - What was found in the interview(s)  

Conclusion - State the conclusions of the literature review and the interview results; also point to 
directions for further work in the area. 

References – The list of references you have cited in text. 

 


