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Eva
Sticky Note
Legitimation is a continuous process - legitimacy is hard to gain and can be lost, and legitimacy problems are not a finite hurdle that can be overcome once and for all
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Eva
Sticky Note
Recognition of environmental complexity is at the forefront of this perspective
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Eva
Sticky Note
Regulatory pillar - formal, written laws and regulations

Eva
Sticky Note
Society's and individuals' subconscious understandings about what is 'good' and acceptable

Eva
Sticky Note
Society's and individuals' expectations and justifications about how a company or individual should behave
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Eva
Sticky Note
Ways of thinking/perception and norms of justification for a given set of actions and behaviours are harder to establish and maintain than regulatory compliance



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.

Eva
Sticky Note
Coordination and having 'one face' across the company is more difficult when the MNC operates in multiple institutional environments
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Eva
Sticky Note
Conflict between HQ's rules of the game and the rules of the game faced by the local subsidiary
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Eva
Sticky Note
Institutional duality / trade-off between internal and external legitimacy

Eva
Sticky Note
Geocentric and polycentric MNCs tend to give more latitude and leeway to local subsidiaries, owing to their more international cognitive frameworks than ethnocentric MNCs
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Eva
Sticky Note
Liability of foreignness involves barriers that are not faced by domestic firms. E.g. all other things being equal, governments almost always prefer to champion local firms rather than foreign firms

Eva
Sticky Note
The larger the MNC and the greater its (perceived) influence, the more media attention and harsher criticism it faces when any wrongdoing is implied
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Eva
Sticky Note
Countries with institutional voids (weak institutions, court systems or enforcements) make it easier for an MNC to seem more legitimate and a 'better citizen' than its local rivals
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Eva
Sticky Note
The whole affects the parts, and the parts affect the whole (arguably, not only negatively but also positively!)

Eva
Sticky Note
Stereotyping is hard to avoid
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Eva
Sticky Note
Communication with internal and external stakeholders is vital, as they have considerable power to confer or revoke legitimacy

Eva
Sticky Note
Comparisons with others - assumption of a degree of isomorphism

Eva
Sticky Note
Legitimacy accumulates with reputation
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