
designer’s—as—strategists / integrators

designer’s—as—enablers / facilitators

designer’s—as—differentiators / communicators

designer’s—as—implementers / maintainers

 specialist operational emphasis 
product / product line design strategies

generalist strategic emphasis 
corporate-wide design strategies

leadership emphasis 
external adaptation

management emphasis 
internal integration

corporate functions of design ...

Heskett (1999); McGrory (2000)


