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PERSONA DIMENSIONS

CHARACTERISTICS OF THE USERS

Decide on the most important characteristics that have an influence on your service.

CHARACTERISTIC

< >
< >
< >
< >
< >
< >
< >
< >
< >

PERSONAS

Determine realistic combinations of characteristics that together could
form a single fictitious person and link these (vertically) on the poster.
Determine the combinations so that you use each extreme at least once.
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