
Today: Tues 26 Mar

09:15-10:30 'Reading Circle’ Individual work

10:30-12:00 discussion 

short lecture by Katri-Liisa Pulkkinen

13:00-14:15 Startup: "Systems maps"

14:30-15:30 Startup part 2: "Systems maps"

15:30-17:30 Overview mid-review setup (10min)

Tutorials with Nuria+Anni, Taneli+Riina, Ramia

and groupwork





In DfG, systems thinking as:
- A learning/analysis lens
- A model 
- A metaphor or visual map 

Discuss in your project group:
- Pre-lunch notes
- Which one of the above

makes most sense?



In DfG, systems thinking as:
- A learning/analysis lens – carry on
- A model – read and plan
- A metaphor or visual map – let’s try! 

2 possible types of maps:
- Rich Picture
- CATWOE









Exercise, option (a) Rich Picture

Based on your previous research, 
choose “a person” representing a 
stakeholder group. Sketch a rich picture 
map based on their situation within your 
bigger system. Keep in mind other keep 
“people” and “entities” that are relevant 
issue/resource owners in the situation. 

Ie. ”follow the people” from 
one human point-of-view







Exercise, option (b) CATWOE picture

Based on your previous research, choose 
“an activity” representing a key issue/ 
problem over time. Develop a map of the 
activity based on milestones, touchpoints, 
people and entities. Keep in mind obstacles, 
stopping points, or points of divergence 
that are relevant to the situation. 

Ie. ”follow the process” from 
a ‘fly-on-the-wall’ point-of-view



Inspirational examples:



Meadows-ish



Catwoe-ish



Rich picture
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Rich picture and metaphor



Tourists mostly go 
hiking, there aren’t really 
that many activities here

The scenery is pretty 
basic here

The trails go too much 
on the roads
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Mind-map-ish mixed with Rich-ish picture
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The scouts just appear 
and build something and 
don’t ask for permissions 

from anyone

Resources are not enough for 
more than maintaining the

structures, and there’s none left 
for the development of the area

More students than
before, we need more
teaching forest to use
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Catwoe-ish



STEEP-ish



Activity time in your project groups!

1. Decide whether (a) or (b) is more relevant to start with.
2. If you already started mapping for 12 Mar, can you recycle 

any of that material?
3. Start sketching either (a) or (b)!
Stop at 15:30 (include a break in your groupwork time)

15:30 Overview mid-review setup (10min)
Tutorials with Nuria+Anni, Taneli+Riina, Ramia
When it’s not your tutorial time, groupwork to get your Gov
teammates in track ; continue or repeat steps 1, 2, 3 above
Decide in your group: systems as metaphor, model, map?



”DfG” course: Design for Government ”Gov” course: Designing for Urban Governance & Services

MUO-E8012
Design for Government, 
Location: U405a Otakaari 1mid-review 6 Tues 2 Apr, Location: city center

09:15
-

11:15

Mini-Conference: 
'Designing for Urban Governance and Services'

Yliopistonkatu 3, P114 Urbanium
11:15

-
11:45

Independent preparation

13:00
-

15:20

Mid-Review: DfG
ELVA loft, Meritullinkatu 11D, 2krs.

15:30
-

17:00

Debrief in groups (ELVA loft)

Note: Blog 2 due Mon 8 Apr (3pm)








