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Often companies (and thinking) is constructed like this:

We control our customer interphase

The concept of API economy:

We invite other companies to become an 
integrated part of our customer interphase. 

“Let them mess around a little bit” 



Bunch of companies

API adapters API non-adapters

Comparison using statistics
analysing “difference in difference”
Amount of data transfer

3% increase in net profits (short term)
+10,3 % increase in a firms value (long term)
Retail companies who adopt see the largest increase in operating income after adoption 
Opening a developer portal is significantly negatively related with R+D expenditure 



Gaps 

• Company spending on 
satisfaction monitoring and 
improvement efforts not 
linked with customer 
satisfaction outcomes

• Managers don’t understand 
correctly how customers view 
products&services



ACSI model
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